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1. Welcome 

TeleNav™ 4.4 utilizes the Java™ programming environment, the internal GPS receiver, and access to your 
carriers data network that are all built-in to the Research in Motion BlackBerry  7130e and 8703e.   TeleNav 
features: 

• GPS navigation that punctually guides you turn-by-turn to any destination address in the Continental US. If you 
miss a turn or get off-track, TeleNav will calculate a new route for you.  You can enter one or more destination 
addresses by calling an automatic voice recognition system, entering them on the TeleNav website, keying 
them directly into the handheld or by pulling them directly from the BlackBerry Address Book. Optionally, you 
can input a remote origin and receive Driving Directions from that origin address to the selected destination 
address. 

• A Business Finder feature that allows you to find businesses or points of interest near your current location, 
around a waypoint, around an entered address, or around an airport.  You can call the business first to check 
availability of an item, or get a reservation, and then navigate to it; or you can save the address for use later in 
the day. 

• Maps of the area around your current location; a marked waypoint; or an address you enter manually, or have 
previously entered.  You can pan (adjust left/right or up/down) the map, and zoom in or out.  You can also mark 
a point under the cursor as a waypoint. 
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• A viewer that displays your current location relative to a selected waypoint and to navigate relative to that 
selected waypoint. 

• The ability to mark the current location as a waypoint that can be labeled. 

• A compass-like indicator presenting your direction of travel, location, and speed. 

• The ability to personalize the application by selecting the use of US customary or metric distance units, volume 
and backlight level, timing of displayed graphics, etc. 

TeleNav’s servers support these enhanced services via the carrier’s data network. 

2. Safety and Legal Notices 

Please read this section carefully before using TeleNav 

TeleNav will not accept any responsibility whatsoever for accidents resulting from failure to observe common sense 
precautions.  Your personal judgment, traffic regulations, and common sense must always take precedence over 
any driving direction produced by TeleNav. 

WARNING: Keep your eyes on the road. 

It is your responsibility as the vehicle operator to keep your eyes on the road and be an alert driver at all times, 
ESPECIALLY when the vehicle is moving.  The vehicle operator should not be distracted by the application 
displays, audible cues, or manually interacting with the controls.  When you need to enter data on your handheld 
using the keypad or study the display, please do so while the vehicle is parked, not while in motion.   Should your 
ability to drive responsibly be decreased, please turn off the device. 

WARNING: Install the equipment safely. 

If you are using a handheld mounting kit, make sure that it does not obscure your vision.  You may wish to charge 
the handheld while using TeleNav.  If so, make sure the charging cable does not interfere with any of the vehicle 
controls.   

WARNING: Drive safely and use common sense. 

The vehicle operator’s personal judgment, traffic regulations, and common sense must always take precedence 
over the instructions provided by TeleNav. 

It is your responsibility as the vehicle operator to drive safely, observe all traffic rules and above all use your own 
personal judgment while driving. If you feel that a route suggested by the navigation software instructs you to 
perform an unsafe or illegal maneuver, places you in an unsafe situation, or routes you into an area which you 
consider unsafe, do not follow the instructions.  

3. Getting Started with TeleNav 

The TeleNav application that resides within your BlackBerry requires a TeleNav subscription and means of 
accessing the public Internet.    
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TeleNav Account 

You can establish a TeleNav account by visiting your Sprint dealer, or by calling Sprint customer care at 800-
SPRINT1, or by dialing *2 directly from your Sprint phone.  You can also establish a TeleNav account by visiting 
http://www.telenav.com. 

Download and Install TeleNav 

TeleNav can be downloaded directly onto your BlackBerry using the Internet Browser that is installed on your 
BlackBerry.   

NOTE:  This approach may take 5-30 minutes depending on the wireless network.  

1. Launch the BlackBerry browser, and click the track wheel to expose the menus.  Select “Go to…”. 

2. Input the OTA download link:  //ota.telenav.com/ota/sn   Click the track wheel again and select OK. 

After the download process has completed successfully, locate the TeleNav application icon on the handset menu. 

Network Access 

TeleNav uses the public Internet to access its servers for mapping, routing, and search services from your 
handheld device.  If you are not using your BlackBerry for e-mail services you will still need to add an individual 
BlackBerry e-mail plan to have access to data services.  There are three different network settings for you to select 
from.  Wait 90 seconds after turning your BlackBerry on to allow these services options to register.  These access 
methods are automatically determined by TeleNav when it launches, but you can change the settings from within 
TeleNav Preferences.   
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4. The BlackBerry 7130e Controls 

 

 

 

 

TIP:  The 71xx BlackBerries use an advanced feature called Sure-Type™.  If you want to suppress the Sure-Type 
word suggestion feature, hold the ALT key down a few seconds until ABC appears in the upper right corner of the 
screen. 
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5. The BlackBerry 8703 Controls 

 

 

 

 

The layout and screens shown below are correct for the 8703, the 7130 layout is similar, but more compact.  
Differences in the keyboards impact some of the application interactions, and are discussed below. 
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6. Launching TeleNav 

If you are using an icon theme, to launch TeleNav on your handheld, 
highlight the TeleNav “turn ahead” icon on the BlackBerry home screen, and 
press the trackwheel.   

 

 

If you are using a list theme, scroll down to Applications, and enter the 
applications menu.  Then scroll down to “TeleNav 4” 

 

After starting TeleNav, the banner screen will appear for a few seconds.    

 

 

You must grant TeleNav access to the network so it can authenticate your 
account, fetch maps, get navigation routes, and search for businesses.   

When you see the challenge to the right, or the one below, use the 
trackwheel to highlight the checkbox allowing TeleNav to have access to all 
connections.  Then scroll down to “Allow this Connection”, and press the 
trackwheel to continue.  If you click on “Deny this connection”, TeleNav 
subscription functions will not function.  You will have to reset the 
BlackBerry’s firewall to allow you the opportunity to correct choosing “Deny 
this Connection”. 

You may need to click “Allow this Connection” twice for it to take effect.  

NOTE: Your BlackBerry Enterprise Server™ administrator can set network 
access policies to challenge TeleNav’s attempting to establish a network 
connection, or deny it altogether.   

 

 

 

TeleNav’s icon 
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You will then be asked to set your language preference settings.  Your 
choice will directly effect the language displayed through-out the application 
and the audible directions.   

TIP:  The language settings can be modified in the Preferences menu.   

 

 

Terms of Use 

Next, in order to continue the TeleNav registration process, you must agree 
to the Terms Of Use. 

 

  

 

Click the trackwheel and select Accept + Log In to continue. 

NOTE:  If you do not want to accept the TeleNav Terms Of Use, press the 
trackwheel and select “Exit TeleNav”. 

 

Registration 

The next screen will collect your TeleNav account number and Password 
(also referred to in this documentation as PIN number).  Use the trackwheel 
to move the cursor between the fields.    

Your account number MUST be the same as your complete 10-digit 
wireless number.  Your PIN number can be a combination of any four digits. 
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When you have finished entering the required fields, press the trackwheel 
and proceed by selecting Submit. 

 

During your first use of TeleNav, the handset will download the audible and 
graphical content needed to build the displays and produce audible 
messages.  The alert screen similar to that shown on the right advises you 
that this is taking place. 

 

NOTE:  Do not interact with the BlackBerry while this download is 
underway.  Wait for it to finish.  When the download is completed, you will 
see the TeleNav Home Menu.  

NOTE:  If after you press the trackwheel, the TeleNav application indicates 
that it cannot reach the TeleNav servers, the most likely reason is that your 
carrier data service plan is not yet active.   

From time to time, TeleNav may update audible or graphical content, and 
will advise you accordingly.   When the download is completed, TeleNav will 
display the activity screen to the right while TeleNav places the information 
into its archive. 

 

NOTE:  If your TeleNav account is not active, you will be notified at this point, and will be directed to go to 
www.telenav.eu to extend your service agreement.  You will not be able to progress beyond this point until your 
account is returned to current status.  You may also see an important message from TeleNav regarding upgrades, 
scheduled downtime, pending account expiration, etc. 

When the handheld reaches the TeleNav servers with a valid and active phone number and PIN, the handheld will 
be registered to use TeleNav, and will not present any of the above screens except the splash screen in the future.  
Visiting www.telenav.com, and changing the PIN will require you to repeat the above registration process. 

7. Customer Support 

Send an e-mail with your questions or comments to the appropriate company’s Customer Service Department, or 
enter a comment through the website.  We monitor your e-mails and will promptly reply to your inquiries. 

Technical Support 

T:  888-353-6284 (toll free)  
care@TeleNav.com 
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8. TeleNav Services Warranty 

The content and Java application services provided by TeleNav is provided “as is” and “as available” without 
warranties of any kind, either expressed or implied, including but not limited to any warranties of merchantability or 
fitness for particular use, or non-infringement. You acknowledge that your use of the TeleNav service is at your sole 
risk and you agree that the service and the information provided are without warranty of any kind by TeleNav. 
 
TeleNav does not warrant the availability, accuracy, completeness, currentness or reliability of the services 
available from TeleNav, or the service itself, unavailability, errors, omissions or inaccurate data may result from 
unreliable data, due to equipment failure or other technical problems beyond the control of TeleNav, and TeleNav 
does not warrant the services in any respect due to such circumstances beyond its control. 
 
Although certain information provided to you by TeleNav may be obtained or compiled from sources TeleNav 
believes to be reliable, TeleNav cannot and does not guarantee the accuracy, validity, kindness or completeness of 
any information made available to you for any particular purpose. 
Under no circumstances, including negligence, will TeleNav or any of its affiliates, directors, officers or employees, 
or any third party be liable for any direct, indirect, incidental, special or consequential damages that results from 
your use or your inability to use the services.  You acknowledge that this limitation applies to all content information 
or other services available from TeleNav, and whether or not TeleNav has notice of the possibility of such 
damages, and whether or not to circumstances giving rise to such damages may have been within the control of 
TeleNav. 
 
Some states do not allow the exclusion of certain warranties, so some of the above exclusions may not apply to 
you.  In those states, liability is limited to the fullest extent allowed by law 
 
By using the service, you agree to indemnify TeleNav and its parents, subsidiaries, affiliates, officers and 
employees and hold them harmless from any and all claims and expenses, including reasonable attorney’s fees, 
asserted third party due to, or arising out of your use of the service and the site. 
 
 
TeleNav Inc. 
2975 San Ysidro Way  
Santa Clara, CA 95051 
 
T: 408.245.3800 
F: 408.245.0238 
www.telenav.com 


