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1. Welcome

TeleNav™ 5.5 utilizes the integration of GPS position determination technology, the Danger programming environment,
and access to your wireless carrier's data network. The TeleNav application provides:

e GPS navigation that punctually guides you turn-by-turn to any destination address in the Continental U.S
and Canada. If you miss a turn or get off-track, TeleNav will calculate a new route for you. You can enter
one or more destination addresses by keying or speaking directly into the device, entering them on the
TeleNav website, or by pulling your contacts from the device’s Address Book. Optionally, you can input a
remote origin and receive Driving Directions from that origin address to the selected destination address.

e Audio and visual traffic alerts while driving or viewing maps, as well as traffic rerouting capabilities to
minimize delays on your trip.

e The ability to set up alerts for your daily commute and view any traffic incidents on the map of the route.

e A Search (Directory) feature that allows you to find businesses or points of interest near your current
location, around a Favorite, around an entered address, or around an airport. You can call the business first
to check availability of an item or get a reservation and then navigate to it. You can also save the address
for use later in the day.

e Maps of the area around your current location, a marked Favorite, or an address you enter manually or
have previously entered. You can pan the map (adjust left/right/lup/down), and zoom in or out. You can also
mark a point under the cursor as a Favorite.

e The ability to mark the current location as a Favorite that can be labeled.

e The ability to personalize the application by selecting the use of U.S. customary or metric distance units, the
language for audible guidance, the volume, etc.

e TeleNav's servers support these enhanced services via the carrier's data network.
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2. Safety and Legal Notices

Please read this section carefully before using TeleNav GPS Navigator

TeleNav will not accept any responsibility whatsoever for accidents resulting from failure to observe common sense
precautions. Your personal judgment, traffic regulations, and common sense must always take precedence over any
driving direction produced by TeleNav.

WARNING: Keep your eyes on the road.

It is your responsibility as the vehicle operator to keep your eyes on the road and be an alert driver at all times,
ESPECIALLY when the vehicle is moving. The vehicle operator should not be distracted by the application displays,
audible cues, or manually interacting with the controls. When you need to enter data on your device using the keypad or
study the display, please do so while the vehicle is parked, not while in motion. Should your ability to drive responsibly be
decreased, please turn off the device.

WARNING: Install the equipment safely.

If you are using a device mounting kit, make sure that it does not obscure your vision. You may wish to charge the
device while using TeleNav. If so, make sure the charging cable does not interfere with any of the vehicle controls.

WARNING: Drive safely and use common sense.

The vehicle operator’s personal judgment, traffic regulations, and common sense must always take precedence over the
instructions provided by TeleNav.

It is your responsibility as the vehicle operator to drive safely, observe all traffic rules, and above all use your own
personal judgment while driving. If you feel that a route suggested by the navigation software instructs you to perform an
unsafe or illegal maneuver, places you in an unsafe situation, or routes you into an area which you consider unsafe, do
not follow the instructions.
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3. Data Service Options

The TeleNav GPS Navigator application that you install on your device requires a means of accessing the public
Internet, which is typically provided by your carrier's data network.

The TeleNav GPS Navigator application on your phone communicates with the TeleNav servers to get routing, maps
and points of interest via your carrier's data network. You do not need to purchase additional data services if you already
have a data or email services plan for your phone. However, if you do not already have a data or email services plan,
you must order one from your wireless carrier so you can use the TeleNav GPS Navigator application.

4. Phone Controls

The following graphic shows the control buttons for the Sidekick device.

« <MnhileE-

Right Shoulder key

Left Shoulder key
(Image Capture)

(Speaker)

Tdﬂitqap!g

“NIQOL- - ..

MENU Key
Cancel key
D-pad '
L
‘ Trackball
Jump key # ’
l DELete key
ALT Key
l ESCape key
Headset jack Enter k
nter key

Audio volume Space key
Power button USB Port

TIP: To advance through TeleNav, use the trackball or the D-pad to navigate. Use the trackball or the Enter key on

forms to advance row by row.
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Clicking the Menu key while using the TeleNav application may give you a variety of options, depending on what screen
you are on. The options are discussed in the appropriate sections below. There is usually an option for Help to give you
more guidance about a field or feature.

" Apr 15, 12:23 pm
Give Feedback =1 S Al T T
a Help =H [amch b Maps & Traffic »
BT g o S ST T
Address H
Address: [Enter street number and name
City
Ctate
or ZIP
Country- {Unived States :
fult o
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5. Getting Started with TeleNav

The TeleNav GPS Navigator application that you install on your device requires a TeleNav subscription and means

of accessing the public Internet.

TeleNav Account

TeleNav GPS Navigator can be downloaded from the T-Mobile Catalog. If you encounter any issues with launching
or using the application, please call TeleNav Customer Support at 1-888-353-6284.

6. Launching TeleNav

1. On the T-Mobile Jump screen, find the TeleNav GPS
Navigator and click on it.

TeleNav's icon

2. The first time you launch TeleNav, you will be asked for your
phone number. Type it in and click Done.

3. The TeleNav Warning screen appeatrs. If you agree to the
terms, choose Accept to continue.

4. The first time you launch TeleNav, you will be offered a brief
tour. If you decide to skip the tour now, you can always launch
it in Menu >> Product Tour.

© TELENAYV, INC. 2003-2009

Apr 15, 10:45 am

¥
"I
ajl e

i, .
Jul 22, 6:11 pm
w o FE e Y
B e
Phone# |
Done LY
Apr 20, 5:38 pm
[Wiarning| e

Do not manipulate this application while driving. By using
this application you assume all risks and understand that
the application requires the use of your location
infarmation,

—
Jul 22, 6:14
(hraig & Fa
Do mot By using

the appdl o,y youd like & briel towr af TeleMav GPS
Infarmat! yayigator features?
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5. TeleNav will ask to track your current geographic location for
navigation purposes. Please note that if you choose Never
Allow, your navigation functions may not work correctly. You
can always change your privacy preferences in Jump >>
Menu >> Location & Privacy >> Advanced.

6. During your first use of TeleNav, the device will download the
audible and graphical content needed to build the displays and
produce audible messages. The alert screen similar to that
shown on the right advises you that this is taking place. The
time it takes to complete the download depends on what
coverage you are in.

When TeleNav is using data service to contact the TeleNav servers,
it will present a message like: a) Reading GPS, b) Waiting, c)
Sending, d) Receiving, e) Logging in, f) Personalizing, g) Loading,
and h) Storing.

felEH Ao R e Navigatay M i’-_‘:#j,g

Location Privacy Alert Cancel It Lei .

TeleNav GPS Mavigator wants ta track your
current gecgraphic locatian (latitude and |. -
langitude). Adkow®

Never Allew
You can change the sefection by going to
|umip > Menu = Location & Privacy =
fdvanced

Storing...

NOTE: Do not interact with the device while this download is underway. Wait for it to finish. When the download is

completed, you will see the TeleNav Menu.

NOTE: If the TeleNav application indicates that it cannot reach the TeleNav servers, the most likely reason is that
your carrier data service plan is not yet active. If so, you will be notified at this point and will be directed to call
Customer Support to extend your service agreement. You will not be able to progress beyond this point until your
account is returned to current status. You may also see an important message from TeleNav regarding upgrades,

scheduled downtime, pending account expiration, etc.

7. TeleNav GPS Navigator Tab Overview

This section gives you a brief overview of the TeleNav GPS Navigator tabs. The main features of the application

are presented in tab view at the top of the screen.

The TeleNav GPS Navigator tab options are:
e Drive To
e Search
e Maps & Traffic

e Tools/Extras

Use the trackball or the D-pad to navigate among the tabs or within
each page.

© TELENAYV, INC. 2003-2009

ARF 15, 328 pm
el adGRSINavigata m =G
Drve To k| Saarch M Maps & Traffic =
= Prass eft shouklor Bumen bo GSeak pour AesOralan.
Address g
ATKIrESS
City
State
or ZIF
Country:  United States =
Al s
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Drive To Tab

You can select a variety of ways to get driving directions to a
destination.

The Drive To Tab options are:
e My Favorites
e Recent Places
e Address
¢ Intersection
e City
e Businesses
e Airports

e Contact

i eNadGESINawgatan

it ol

= Prazs et shoukder Butten b2 azeak PoU dEslinaan

Ackdress
City
State
ar ZIP

Couwntry: |Unit

Search

Apr 15, 1:33 pm
A6 T
Wi Maps & Traffic -

My Favorites
Recant Places

Intersection
City
Businesses
Alrports
Contact

Select one of these items in the drop-down menu. See page 13 for more information on how to use the Drive To

tab.

Search Tab

The Search tab provides you with a few different ways to find the
addresses and phone numbers of businesses such as restaurants,
hotels, and gas stations.

The Search Tab options are:
e What — Type in a search keyword
e Category — Define a search category
o Where — Define a search location

See page 32 for full details on this feature.

© TELENAYV, INC. 2003-2009

What:

iz Eh axlGREINavigator
Drive To

T b
=Frass it shoukier Bulnon Lo sarch by voica

Calegary: | All Categaories
Wihere: | Current Location

Apr 15, 4:02 pm
@ G T

Wi Maps & Traffic -

N

Dane ws |

Cri

*Frass ot shal
‘Wihat:

Categary: E

Where: |G

Gas Stations
Gas By Price
Banks/ATHs
WiF| Spots
Parking Lots
Hotels & Motels
Maowle Theaters
Car Rentals
Taxis

Grocery Stores

=

O
EEeRaEl — AT Categories ||
1 Food/Coffec x

3

Apr 15, 4:10 pm
E 0 FAE T

Wi Maps & Traffic -

Drone |
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Maps & Traffic Tab

This option shows you a map of your current location. Click Menu >>

Get New Map to view a map of:
e Your Current Location
e A Favorite Place

e A Recent Place

e An Address you type or speak in

An Intersection

A City

A Business

An Airport

e A Contact from your Address Book

See page 39 for full details on these features.

Tools/Extras Tab

The Tools/Extras tab gives you options for setting your preferences

and managing other features:
e My Favorites
¢ Recent Places
e Record Location
e Commute Alerts

e Weather

See page 41 for full details on these features.

© TELENAYV, INC. 2003-2009

Dk (B Tl

il Wikier A Wiar B

I

Sarara £

= uipr B

Apr 15, 4112 pm
E0FEE T

LT R i e
Lawimacy F
Ay - oy
& b EIG SRdBIRET
=k

fr)

| Current Location |
My Favorites
Recent Places
Address
Intersaction
City
Businesses
Airports
Contact

Jun 24, 12:07 pm
. 'mﬂ.i?“'ﬂﬂl

ekl 08 MEErEr

+ Search W Maps & Traffic

Jun 28, 2:11 pm
- 12 S T Y
- ToaisExtra:

My Favorites
Recent Places
Record Lecation
Commute Alerts
‘Weather
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8. Drive To Tab

There are several ways to get driving directions to a desired location.

1. Select the Drive To tab. Then select one of the Drive To options in the drop-down menu.

Apr 15, 3129 pm =
BB aEET VRN HA SRR
M Maps & Traffic 3 ME 4

il [N alGRSINavigatar
Dirivve T kS Saarch
=Frass beft shoulder Bumen b2 Soeak pour SEtivg B
Address
Cly:
State
or ZIF

Country: [United States

Saarch

Apr 15, 3:33 pm
mBFET,

M Maps & Traffic =

Address ¥
Acdress
City:
Statm
ar ZIF

Country: | United States

a4k

[*Frass left shaukter Button be s2ak PO ARl

Favorites

Recant Places

Intersection
City

Businesses

Alrports
Contact

i

2. Use the Search tab and search for a Point of Interest. In the Details screen, click Menu >> Drive To.
Apr 15, 4:02 pm| Apr 15, 4:10 pm
e T : e | Bk %720 1 36 7 i
3 Driwa To M Maps & Traffic - ol Gas Stations Wi Maps & Traffic
*Frass il shoukder Buen Lo Sa3arch Ly vaica e ol Gas By Price S
Wihat: Wihat; Ei_n!-:!.'.ﬁi'l!'l!
Categary: AN Categories ] festevorv: @ arning Lots | NOR——————
Winere: | Current Location : Where: [ Hwtnlsgi Motels #
Done w| Movie Theaters Done e
Car Rentals
Taxis
-GI"ﬂI!!l".' Slores

Call 408-246-8800

Map It

View Reviews
Rate This

Sawve To Favorites
Give Feedback =F
Help

oW
{41 ratings)

perws
Apr 17, 4:17 pm
I 5

The Getting Route progress bar appears after you select a Drive To address. To edit your route, click the Edit
Route button before the progress bar reaches 100%. You will be taken to the Trip Confirmation screen, where you
can choose a field to edit. See “Navigation Options” on page 20 for more information.

Mar 16, 3:344 pm|  |onan Eemibntitn
'mﬁmmm:n;m_ . EEET
Fis ﬂﬁ A Search % Traffic =
*Hold gt e T | Canged =2
by :
ey Gettng G#5.., 0% SANTA CLARA, CA
State; *
- Preferences:
Cauntry: Roufe Style-Fastest
Awaid: HOY Lanes

Apr 16, 4112 pm

1,788 G Ttf

|
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To use the Drive To tab, do the following steps:

1. Selectthe “Drive To” tab at the top of the screen.

2. Select one of the following options from the drop-down
menu as shown in the graphic to the right and discussed
below.

TIP: Coaching for each screen is available using the Menu >> Help
option.

My Favorites

Favorites are places that you have saved in the past so you can
quickly access them. Many TeleNav users save their home and
work addresses as a Favorite so they can easily reuse the
addresses later. For more information on saving or deleting
favorites, see “My Favorites” under the Tools/Extras tab on page
42.

Your Favorites list can grow to an unlimited length. If your Favorites
list gets very large, it may be easier to use the Find function to find
your desired Favorite. To use the Find function, enter one or more
alphanumeric characters in the Find field. As you type, the closest
match(es) will appear at the top of the list.

The following options show up in your Favorites folder:

Apr 15, 3:20 pm
=[O o

b Maps & Traffic -

or ZIF
Country: | United States

il (8 REnferier
Drive To k) Search
=Frags ieft shoukior Bulnon Lo Lok pour AE=Inan
Ardress
City
State

Address 3

i e awGESINavigatar
H'ﬂe !E : Saarch

Apr 15, 3:33 pm|
M FAE T
bl Maps & Traffic =

Arkdress
City
Stale
or ZIP
Country: {United States

= Fracs lot shoukior Bumen b seeak POUF AESLTRI G

My Favarites
| Recent Places

5
Intersectian
City
Businesses
Alrports
Contact

il eNadlGESINavigatarg
i H‘.’e E # Search

Apr 16, 4136 pm
0 A T

Find
Fun
'I'I favornte)

~Recelved Addresses

Work
#1 raverite)

. 1130 KIFER RD

Wi Maps & Traffic -

e Received Addresses — This folder contains addresses that other TeleNav users may have sent you.

e Folder Icons — These are the Favorite categories that you have created. These folders contain the

Favorites that you have saved to those categories.

e Heart Icons — These are the individual Favorites that you have saved.
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Click on a Favorite to begin navigation. You can also highlight a
Favorite and press the Menu key for the following options. Not all the

options below may be available, depending on the address you
select.

e Drive To — Get driving directions.

e Call — Call the location (this option is only available if
there is a phone number listed with the business).

e View Reviews — View other people’s reviews of this
location (if available).

e Rate This — Enter your rating for the location.

e Edit — Edit the Favorite’s address, label, or category in
which it should be saved (see “Category” on page 43).

e Delete — Delete the Favorite from the list.

Recent Places

Recent Places are addresses used recently for navigation,
directions, directory searches, or mapping. When an address in the
list is used within TeleNav, it is promoted to the head of the list.

TeleNav GPS Navigator automatically saves all of the places that
you:

e Chose for navigation.
e Viewed as a map.

e Located using a street address, intersection, or airport.

e Viewed reviews or rated.

Call 408-524-8180

View Reviews s B Traffic =
Rate This Hites =
Edit —

Delete | |
Location Permissions & Privacy b

=] Preferances

About
Give Feedback = I
Halp aH

F
. 195 EL CAMIND REAL MILLBRAE, C& 94030

O ERArRIT

- Apr 16, 4{55 pm|
TRl Nawigatar i
| Brive Ta kS Saarch b Maps & Traffic =
Find
A PIECE OF CAKE WEDDING CAKES II
3537 KIFER RD SANTA CLARA, CA 95051

3537 KIFER RD

SANTA CLARA, CA B5051

FOOK YUEN SEA FOOD RESTAURANT
195 EL CAMING REAL MILLERAE, CA 34030
FREMONT

Your Recent places list can grow to an unlimited length. If you have a large Recent Places list, it may be easier to
use the Find function to find your desired Recent Place. To use the Find function, enter one or more alphanumeric
characters in the Find text box. As you type, the closest match(es) will appear at the top of the list.

Click on a Recent Place to begin navigation. You can also highlight
a Recent Place and press the Menu key for the following options.

Not all the options below may be available, depending on the
address you select.

e Drive To — Get driving directions.

e Call — Call the location (this option is only available if

© TELENAYV, INC. 2003-2009

7, 12:07 pm
Bl i o AT
Call 408-523-B180 "

View Reviews s & Traffic 7|
Rate This
Save as Favoribe

3537 About
AN Give Feedback =F
Foo| Help TH
105 EL CAMING REAL MILLEARE, CA 54030

FREMONT
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there is a phone number listed with the business).

e View Reviews — View other people’s reviews of this
location.

e Rate This — Enter your rating for the location.

e Save as Favorite — Save the address to your
Favorites list. The address will also remain in your
Recent Places list.

e Delete — Delete the Recent Place from the list.
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Address — Typing In Talliliew (8 EmiErier Apr 15, 3725 pm
Drive 1 4 Saanch M Maps & Traffic =

*Friss Heft showkder Bulmon 1 koeak oL RSl [

Enter a street address by typing in the appropriate fields. The Address :

address is automatically saved to your Recent Places list. Arkdress
City

State

1. Onthe Drive To tab, choose “Address” in the drop-down B
menu. Country: |United States

| 4k

2. Scroll down to the fields and enter a street address.
Partial entry (5 or more letters) is okay for the street
name. You can also leave the Address field blank and just
type in a city and state or zip code to use the address of
the city’s center. As you enter characters, nearby cities or
addresses that you have recently visited will be
automatically suggested. To save time, you can select the
suggestions before you finish typing.

NOTE: For speaking in an address, see the next section for further
details.

3. Click OK when you are finished typing.

4. TeleNav GPS Navigator checks to see if the address that
you entered can be found. TeleNav GPS Navigator
prompts you to modify the address if the address is too
new to be found in the mapping database or if the street
number cannot be found for some other reason, for
example, if the street number does not exist. TeleNav
may also propose an address closest to the range of your
entry.

Address — Speaking In
Left Shoulder

button

Instead of typing in your address, you can use the voice-
recognition system to dictate the address.

1. Onthe Drive To tab, press the Left Shoulder button. The
microphone icon appears.

12" s g g gt gt gty

'1‘pr,;!=:.
¥ oi o p .
L

2. Follow the voice prompts to dictate your address.

LELSU R

Bz x o vy Fre o
TIP: Hold down the Left Shoulder button and wait for the beep. JOE g
Then speak clearly into your phone. Release the Left Shoulder
button after you are finished talking.

@y & e
3. The matching address is then displayed on your screen for
confirmation. The address is also automatically saved to your e
Recent Places list. If the address is incorrect, click Cancel to Say the city and state
go back and try again.
8
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Intersection

Enter an intersection by typing in the appropriate fields. The
intersection is automatically saved to your Recent Places list.

1. Onthe Drive To tab, choose “Intersection” in the drop-down
menu.

2. Type in an intersection. As you enter characters, nearby
cities or intersections that you have recently visited will be
automatically suggested. To save time, you can select the
suggestions before you finish typing.

3. Click Ok when you are finished typing.

4. TeleNav GPS Navigator checks to see if the intersection that

you entered can be found. TeleNav GPS Navigator prompts
you to modify the name of the intersection if one of the
streets does not exist, if the streets do not cross, or if the
address is too new to be found in the mapping database.

See page 17 for information on dictating an address.
City

Enter a city by typing in the appropriate fields. The city is
automatically saved to your Recent Places list.

1. On the Drive To tab, choose “City” in the drop-down menu.

2. Type in a city for directions to the city’'s center. As you enter
characters, nearby cities will be automatically suggested. To
save time, you can select the suggestions before you finish

typing.

3. Click Ok when you are finished typing.

4. TeleNav GPS Navigator checks to see if the city that you
entered can be found. TeleNav GPS Navigator prompts you
to modify the name of the city if it cannot to be found in the
mapping database.

See page 17 for information on dictating an address.

Business

TeleNav GPS Navigator offers a full national business
directory. Search by typing in a keyword or by choosing a
category in the extensive directory.

© TELENAYV, INC. 2003-2009

G| eHadGRSINavigatar
H‘.’e *'u ) Search

Apr 17, 4:09 pm|
ELEAET,
Wi Maps & Traffic =

[ Pras 1ot shoukior BURen Do S2ak poud AESOTEIoN

Street 1
Street 2
City
State
ar ZIF
AR R LT K P ]
Tallsiliey 66 i oo el
_w_:l Saarch b Maps & Traffic =
=Prags Heft shiukier Bulmen b3 Soeak pour AEslina i
City
State;
Cauntry: | United States =
_th: L4

Apr 17, 3:11 pm

el a G RSINavigata < iy
e To 4 Search b Maps & Traffic -

| Prass left shaukder Butmen be saarch by s,

Wihat
Category: Al Categeries 2
Witiere:| Current Location :
Done L
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The Search options are:

e What — Type in a search keyword
e Category — Define a search category
e Where — Define a search location

In the Category directory, you can find the addresses and

phone numbers of businesses such as restaurants, hotels,
and gas stations.

Once you find what you are looking for, click Done to get navigation
directions to the business. The search result is automatically saved

to your Recent places list. See page 17 for information on dictating
an address.

See the Search Tab section on page 32 for more details on this
feature.

© TELENAYV, INC. 2003-2009

" Gas Skatians
Gas By Price
Banks/ATM=
WiFi Spats

Parking Lots

Category: ;] Hotels & Motels

Maowle Theaters
Car Rentals
Taxis

Grocary Stares

Apr 21, 6:09 pm
G T
b Maps & Traffic =

Businessas L

_Dom Lo
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. = 7. 4112
Airports Tl 8 D P
Brive Ta kS Saarch b Maps & Traffic =

= Frags 1eft shoukier Buton bo Soeak POLF ARSLITLE L
Quickly find airports by Airport Code or City Name. The airport is Alrports '
automatically saved to your Recent places list.

3-Letter Code or Mame: || |

1. Inthe Airport screen, type the three-letter abbreviation of the ok B
airport, or type the whole name of the airport. As you type,
matching airports will be suggested. You may highlight and
select one of the suggestions to save you keystrokes.

el (P EMERIEr Apr 22, 11:55 am
. . . . . . " 3G 7.
2. Click OK to get navigation directions to the airport. [ ewe o & Search | M Maps G Traffic »

= Frags 1eft shoukier Buton bo Soeak POLF ARSLITLE L

See page 17 for information on dictating an address. e

3Letter Code or Name: 5 ]

SJC:MINETA SAN JOSE INTERMATI...
SF0:5AN FRANCISCO INTERNATIO...
SMF:SACRAMENTD INTERMNATION....
SBP:MCCHESMEY FIELDD, SAN LUIS..,

Contact el (P EERIEr RO T7. 4T om
_'-'_W i Saarch M Maps & Traffic -

Quickly find addresses that you have saved in your device’s = FRRE—

Address Book. If you have a large Address Book, it may be easier to | puyia cru

use the Find function to find your desired address. To use the Find Feng Gua

function, enter a First or Last name of a contact in the Find text box. R

As you type, the closest match(es) will appear at the top of the list.

Navigation Options (Going To Screen)

TeleNav GPS Navigator assumes that you want to start from your e e adNaigatad "'r:éé::%;

current location, but you can edit your route. et 4 Seah aps G Traffic
o e e T | Cancel b

After you select a Drive To location, the Going To pop-up appears. City il

Click the Edit Route button before the Getting Route progress bar i ] oS (R O

reaches 100% to be taken to the Trip Confirmation screen, where Courtry;

you can highlight a field and click the trackball to edit.

After you are done editing, click the Done button to get directions.

Ty B SN V12 o
NOTE: You can also make adjustments to your navigation Ovigim ki
preferences by clicking Menu >> Preferences when highlighting any
of the main TeleNav tabs at the top of the screen. Destination:

3537 KIFER RD
SANTA CLARR, Ch
Preferences:
Raoufe Style-Fastest
Awaid: HOW Lanes
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Edit Origin

Highlight the “Origin” field on the Trip Confirmation screen and click
the trackball to select a new starting point for the trip. Then pick a
new origin from the drop-down.

Edit Destination

Highlight the “Destination” field on the Trip Confirmation screen and
click the trackball to select a new ending point for the trip. Then pick
a new destination from the drop-down.

Edit Preferences

Highlight the “Preferences” field on the Trip Confirmation screen and
click the trackball to edit your route style:

e Fastest — This default Route Style finds the fastest
driving route.

e Shortest — This Route Style may or may not take more
time to drive, but it shows you the shortest distance.

1155 REE
SUNNTVA
Prafereni

Current I.nni'lurl !

Apr 22, 12:23 pm
G Tl

My Favarites
Recent Places
Address
Intersection
City
Businesses
Airports
Contact

Rpr 22,

Addregs:

| Caneel 21

My Favarites
Racant Maces

City: Intersaction
. City
Sate: Businesses
=== Alrports
Contact =~
126
Emiftrin R8s 42128 p
TP WG T
Lurrent LA Saleet Route Style
Fastast
Shortest
Prafer Stragts
| Prafor Highway
W Pedestrian

o Prefer Streets — Use streets instead of highways if possible.

e Prefer Highway — Use highways instead of streets if possible.

e Pedestrian — Find walking directions.

NOTE: The “Pedestrian” route style may make your walking route easier, for example by allowing you to take
advantage of going the wrong way down one way streets. As always, use your common sense to determine the

safety of any route.

After you choose one of the above options and click the trackball,
you will see a screen where you can select what to avoid on your
route. Highlight a field and click the trackball to select/unselect and
then click the Done button.

NOTE: This screen does not appear if you selected “Pedestrian” as
your Route Style.

© TELENAYV, INC. 2003-2009
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Origin:
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Initial Driving Directions

Within a few seconds of selecting a Drive To location, TeleNav GPS
Navigator calculates what it believes to be an optimal route to your
destination and tells you how to start your trip.

If you are not moving, TeleNav GPS Navigator may not know your

direction of travel, so the first few driving directions may be incorrect San Yabtrr ay L 43
since TeleNav GPS Navigator may initially make an incorrect San Zema ay
assumption. However, once you start moving, TeleNav GPS SEMICDNDUCTOR DF

Navigator learns your direction of travel and provides an updated set
of driving directions.

TIP: Click the Space key at any time on the navigation screen to
replay the audio.

For more information about navigation views, see page 23.

Moving to the Nearest Street : W28, 2103

. . ETA: 2:25 pm
If you are not directly on a street, for example you are in a large

parking lot or driveway, you will see a screen that shows TeleNav '0T
GPS Navigator's best estimate of where you are with guidance on .
how to move to the first street. -

o 1o00ft X A

Audible Guidance Tones

TeleNav GPS Navigator delivers spoken audible directions as you drive. A preparatory audible tone is typically
heard no less than 30 seconds before reaching a turn, and an action audible tone is typically heard no less than 10
seconds before reaching a turn. The preparatory audible tone may not be sounded if the distance to the next turn
only allows time for the action tone.

The lead times for the audible guidance tones are increased proportionally to your driving speed. This allows more
time for changing lanes before a turn if you are driving at highway speeds as opposed to driving more slowly on

local streets. A Preference setting determines whether street names are included in the messages or not. Enabling
street names increases packet data usage.

Audio Replay

If you wish to hear an updated informational message for the current route segment, simply press the Space key.

Miss a Turn?

Whenever you miss a turn, turn the wrong way, turn too early or too late, or otherwise get off the planned route to
your destination, the TeleNav GPS Navigator automatically creates a new route to your desired destination, audibly
announce, “Rerouting,” and give you a new set of instructions.

If you realize you have missed a turn or have otherwise gotten off the route, just keeping driving. TeleNav GPS
Navigator detects your current location and recalculates a new set of driving directions to get you back on track.
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It may take approximately 15 to 30 seconds for TeleNav GPS Navigator to update your route. If during this process
you make additional deviations from your current route, TeleNav GPS Navigator may have to contact its servers for
another new route.

Since TeleNav GPS Navigator requires access your carrier's network, if you are off route and outside of the

carrier's coverage area, you must return to your carrier's coverage area in order for TeleNav GPS Navigator to
recalculate your route.

Navigation Views

The default navigation view is 3D moving maps, but you may wish to [ step Navigating ol
use the 2D Map instead. You can change the default navigation view ke
in Menu >> Preferences >> Navigation >> Moving Maps (see page | 20 Moving p ETA: 2:51 pm
49 for more information). . | Route Summary 5

’ Map Summary

Traffic Summary
. . Search Along

In the navigation screen, press the Menu button to select from the Give Puwdback

menu as shown in the graphic to the right. Help

- looft

To repeat an audio prompt during navigation, press the Space key.

When you arrive at your destination, use Menu or the Escape key to
end the navigation session.
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The View menu has the following options:

Apr 22, 3:00 pm

Stop Navigating

This option exits the current navigation session (same as pressing
the Escape key). Simply choose OK on the pop-up confirmation.

Recalculate Route

L=LILHE :11 pm
Recalculate using same route style? 6

Use this option to refresh the calculation to your destination, for
example, if you have selected the “Avoid Traffic Delays” routing
option and you want to proactively refresh your route to optimize for
traffic.

You can also use “Recalculate Route” if during a navigation session
you would like to edit your Route Style. Remember to pull over
safely before interacting with the device. Then click the No, Edit
Style button on the Recalculate pop-up to be taken to the Select
Route Style screen (see “Edit Preferences” on page 21).

Turn Icons Only SEMICONDLUCTOR OR

This view allows you to see the next two consecutive turns in your
navigation route.

The name of the street you are currently on is displayed at the
bottom of the screen. About 2 minutes before the next turn, the
street name changes to the one you will turn onto.

2D Moving Map

NOTE: You can set either 2D Map or 3D Map view as your default in
the Menu >> Preferences >> Navigation >> Moving Maps (see page
49).

This view allows you to see how the road network is organized,
similar to the perspective of a cartographer looking down on a map.

The name of the street you are currently on is displayed at the
bottom of the screen. About 2 minutes before the next turn, the
street name changes to the one you will turn onto.

When you are viewing moving maps during navigation and have set
Traffic Alerts to “On” in Menu >> Preferences >> Navigation, a
Traffic Alert icon will appear at the bottom-right corner of the map if
there is an accident less than 15 miles ahead of your current route.
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You will see the distance along the route until the accident and hear
an audio warning.

3D Moving Map

A 3-dimensional map with turn icons (default).

This view allows you to see how the road ahead is organized, similar B L
to the perspective of a bird flying above the route. You can see the San Zemo Way

route to your destination as a blue overlay on one of the roads with SEMICONDUCTOR DR
white triangles leading you in the correct direction. Orange arrows
mark any upcoming turns.

The name of the street you are currently on is displayed at the
bottom of the screen. About two minutes before the next turn, the
street name changes to the one you will turn onto.

San Yeidrr ey | 45

(Audio)
“Accident 6.6 miles ahead on US
101 at Lawrence Expressway; 1
lane closed. Press ‘0’ to avoid.”

When you are viewing moving maps during havigation and have set
Traffic Alerts to “On” in Tools/Extras >> Preferences, a Traffic Alert
icon will appear at the left of the map if there is an accident less than
15 miles ahead of your current route. You will see the distance along
the route until the accident and hear an audio warning.
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In 3D and 2D moving maps, you can zoom in or out while navigating by using the “Q” and “P” keys. You can also
pan the map up, down, left, and right by using the trackball. You may see a small network activity indicator
comprised of two arrows in the upper right corner of the display when you change map scale factor. If you pan out
of the current route, the map will snap back to the current route after 15 seconds with no click activity.

The content on the 3D Moving Map navigation view is explained below.

Name of the
street you will

turn onto

Next turn

Distance
traveled

A @S

Apr 22, 5:14 pm
E3E TF.allEF
TAHOE WAY

01 mi Total: 29 mi

o=k

San Ysidro Way | {3}

uSan Ze:w Way |/

Distance and
estimated time
remaining

Directional
heading

SEMICONDUCTOR DR
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Route Summary

A text listing of every turn for this navigation session from your
starting location to your destination along with mini turn icons.

Highlight a segment and press the SPACE key to hear the audio for
that segment.

Map Summary

The entire route from your starting location to your destination is
drawn on a map, complete with the latest traffic alerts and traffic flow
information. The route is displayed as a blue line connecting the
Start and Finish flags. When available, press “0” to read traffic
details.

Highways and major roads with traffic flow information are color-
coded by speed in each direction of travel:

Speed Road Color
> 50 mph Green

30— 50 mph Yellow

< 30 mph Red
Unknown Grey

1. Click the Menu key to choose “Hide Traffic” or “Show
Traffic” (depends on availability).

2. Use the “Q” and “P” keys to zoom in and out of the map

(you can also choose these options by calling up the menu).

Use the trackball to pan the map.

NOTE: To go back to Moving Map view, click the Cancel key.

© TELENAYV, INC. 2003-2009

=
t: SF0, SAN FRANCISCO INTERMATIONAL AIRPORT, BU.,.

st:29 mi Time:34min

SEMICONDUCTOR DR =)
TAHODE WAY

o
"
P SAN YSIDRO Way
0.1lmi % KIFERRD
O.1lmi % LAWRENCE EXPY
1.2mi | # SAN FRANCISCO
il VS L0LH
: Jun 23, 12:11 pm|
DEE]_’.‘!@IIEEELT;.{,TL 2 T
h:-.":j-_ll-_i:' MMCMoG o .-;L._'Jm':mﬂ
. | Accident |
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L
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Zoom In
Zoom Out
Give Feedback
Help
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Traffic Summary e — Jun 23, 531

: B 2 FE T
Incldents: /5,
Displays overall delay from traffic, a summary of incidents on the at 5:30 pm Delay:00h00m
route, and the average speed for each segment where available.
You can click on any line to view more details i b
y : l2mi Lawrence Expy MNiA
. . . . 20mi  US-101 N 1
Below is an explanation of what you will see on the Traffic Alert 4.7ml US101M 7N 32
screen: 2.2ml US-101 N .=
0.6mi San Francisco Intl Alrport NiA

¢ Incidents (triangle icons) — Total number of remaining
incidents directly along the route. The color of the
triangle indicates incident severity:

Color Severity
Yellow Only Minor incidents
Orange At least one Major incident,

no severe incidents

Red At least one Severe incident

o Delay — Total time delay caused by traffic conditions, or the sum of delays on each segment.
NOTE: Delay refers only to the route currently shown.

e Go — Distance until next turn.
NOTE: This is not the distance from the origin but the length of each road segment.

e Street — The street or highway name of the road segment.

e Mph/Kph — Average speed on that road segment.

NOTE: “N/A” is displayed for segments without traffic flow information (usually local streets) or segments
farther than 200 miles away.

1 1 1 i 1 1 i a 23, 12:28
If you click on an incident line, you can view the details. Below is an .mm. oL ] = e il BARE 2120 pm
explanation of what you will see on the Traffic Detalil screen: Delay: 2 min

Travel Time: 6 min
Slowest Speed: G0h01m

e Delay — The additional time it will take to travel the S o e
segment as compared with the time it would take if g e
traveling at the pOSted Speed, /1" Traffic congestion, average speed 30mph on US-101

NB between KEHOE AVE and POPLAR AVE

e Travel Time — Estimated time it will take to travel the
segment.

e Slowest Speed — Slowest speed observed on the
segment.

e Average Speed Bar — Average speed of a segment on
a scale of 0 to the maximum-posted speed for that
segment.
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) Incid(_ant Detail — Each incident is displayed with the e By = B BHRE 228 pm
followmg: Delay: Unknown
Travel Time: Linknawn
Incid . | ded b . Slowest Speed: Unknown
-Incident icon color-coded by severity )
Bep] Speaedd
-Location
-Additional comments

e NOTE: If there is no flow information for a segment, the
Average Speed bar on the Details page is grayed out.
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Search Along Route

Use the Search tab to find the desired locations along your
navigation route. For example, find every Mexican restaurant on your
route between San Francisco and Sacramento. This also displays
how many miles off your route each restaurant is. Select a restaurant
from the Search Along list to get driving directions from your current

location to the restaurant.

NOTE: Once on the Search screen, press the Left Shoulder button

to search by voice.

Re-routing Options

Manual

While you are in a navigation session, you can choose to manually

re-route to avoid traffic congestion.

1. During navigation, click the Menu key and choose “Traffic

Summary.”

2. Highlight one of the lines with slow traffic and click the Menu

key for more options:

segment.

e Avoid Segment — Reroute to avoid the selected
segment (You will be taken to the Suggested Route

screen).

e Minimize All Delays — Reroute to minimize traffic
delays for the entire current route (You will be taken to
the Suggested Route screen).

e Navigation Screen — Go back to the Navigation

Screen view.

© TELENAYV, INC. 2003-2009

GERTH Jun 23, 12130 pm

! : = W T AET
“Frawi lofl shoulder Bulon Lo search by s
What: [Cptianal |
Category: |All Categories 5
‘Where: Along Route =
Done L5
EETAHD il l“';ﬁ;;f

. [1.1 mi] TIA JUANA RESTAURANT
801 E DUANE AVE, SUNNYWALE, CA 84085
2. [1.4 mi] TRES POTRILLOS TAQUERLA
B70 N FAIROAKS AVE, SUNNTVALE, CA& 540,
3. [2.1 mi] RUBY'S TAQUERIA i
B21 BORREGAS AVE, SUNNYVALE, CA 94085
4. [1.3 mi] MEXICALI GRILL :
3143 MISSION COLLEGE BLVID, SANTA CLA.,

L2, (1.2 mi] UTTLE MICHOCAN

| Stop Navigating
Recalculate Route
Turn lcons Only
2D Moving Map
+30 Maoving Map
Route Summary
Map Summary
_Traffic Summary
Search Along
Give Feedback
Help

View Details — View the traffic details for this particular

raft View Detalls
4 Aveld Segment

! Give Feadback
"1 Help

Us-101 N
lus-100 N
US-101 N 56
0.6ml San Franclsco Intl Alrport NiA
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3. A progress bar indicates how long until a new route is
generated.

US-101 N

0.6 mli  San Francisco Intl Alrport l"l.".l

4. The Suggg;ted Routg screen shows the proposed new l'gfﬁi‘j:,;';
route, outlining the original (blue) and suggested route @
(green), as well as listing the estimated time saved.

e Click the trackball to accept the Suggested Route and '
start navigation. el
" Oy
¢ Click the Cancel key to cancel and go back to the TR

Traffic Summary screen.

Avoid Ahead (Audio Detour)

When you hear an audio warning about a traffic incident during
your navigation session, you can re-route to avoid congestion
ahead.

* Sen Zeno Way

1. During navigation, an audio warning sounds to alert you to
traffic incidents along your route. An alert icon appears at
the left of the map, showing severity and distance to the
incident.

(Audio) “Accident 6.6 miles ahead
on US 101 at Lawrence

Expressway; 1 lane closed. Press
‘0’ to avoid.”

2. Press “0” on the device. The “Getting New Route” progress
bar appears, and the application automatically calculates a
route to avoid all incidents within a 15-mile range. When you
hear the audio prompt, “New Route,” the new route will be
shown on your navigation session. The traffic alert icon will
disappear from the screen.
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9. Search Tab

The Search tab provides you with a few different ways to find the
addresses and phone numbers of businesses such as restaurants,
hotels, and gas stations. You can also find WiFi spots for Internet

access (TeleNav marks which are free) and parking lots or garages.

If the search succeeds, you will be presented with a list of
businesses that are near the search point, or within the search area
you specified.

Once you find what you are looking for, you can get audible and
visual driving or walking directions, view a map of the location, or
save the location to your Favorites list. You can also place a call to
make reservations.

To use the Search feature, do the following steps:
1. Selectthe “Search” tab at the top of the screen.
2. You have the following search options:
e What — Type in a search keyword
e Category — Define a search category

e Where — Define a search location

Search by Category

1. Highlight the “Category” field on the Search screen and
click the trackball.

2. You can select categories with the “>" symbol next to them
to expand the menu. The “Any” choice means any
business in that particular category.

3. After you choose a category, a list of nearby results will be
displayed. These results will be ordered by “Relevance,”
which is a combination of best match and distance. Make a
selection from the list.

© TELENAYV, INC. 2003-2009

T Apr 15, 4:02
i eHauGRSINavigatar Jf‘a ﬁ_‘,‘__'“
Drive To  [RANNECE I W Maps & Traffic

*Frass eft shoukdor Bumen Lo sasech by wikka
Winat:

Categary: .@.LI 'L'itlyl:lri_li =
‘Wwhere: Current Location )
Dane " |

TR [ « All Categeries d ‘:‘;"“l
nod Co Most Popular oy

vl Gas Stations American Traffic ¢
*Prasikeftshild  Gas By Price W Bakery
What: Banks/ATMs BEQ
=1 WIFl 5pots Burgers
Cdltl;er.u Parking Lots Chinsss E|
¥inere!d  Motels & Motels Coffes '
Movle Theaters Deli e
Car Rontals Franch .
Taxis German
Grocery Stores lce Cream
x -
= Apr 17, 4114 pm
e eHadGRSINavigatar D% 95 7.
riveTa oo e Maps & Traffic -
Cancel |

2. [0.4 mi] SWAN DELI BAKERY
1296 KIFER RD, SUNMTYALE, CA 24086
3, [0.4 mi] VITO'S FAMOUS PIZZA
1155 REED AVE, SUNNYVALE, CA 94086
4, [0.5 mi] GRAND INDIAN BUFFET
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4. The Results screen appears with details about your
selection. The screen shows: a) the name of the business,
b) the distance from the search point, c) the street address,
d) the phone number (if available), and e) user-submitted

ratings for the business.

5. Click the trackball to expose the menu and choose from the

following options:

e Drive To — Get driving directions (this option will call up
the Going To confirmation pop-up).

e Call — Call the location (option only available if there is
a phone number shown on the Details screen). See
“Making a Phone Call” on Page 52 for more details

about this feature.

NOTE: When the call ends, you will be returned to the
Details screen. The calling option will not be available if

you are already on another call.

: Apr 17, 4:15 pm
£] aff B el <o el

VITO'S FAMOUS PIZZA

(024 il

1155 REED AVE, SUNNYVALE. CA 94085
A08-24E6-8B00 '

[

{40 ratings)

Apr 17, 4:17 pm
Call 408-246.8800 L P G P T
MEpE PIZZA
View Reviews
Rate This

Save Ta Faverites
1 Give Feedback

ALE. CA 34088
Help E

[

{40 ratings)

e Map It — View a map of the area surrounding the business address (See “Map Results” on page 35).

e View Reviews — Read reviews others have written about the business (see below).

e Rate This — Submit your own rating for the business (see below).

e Saveto Favorites — Save the location to your Favorites.

NOTE: If a location is already part of your Favorites, you will not see the “Save to Favorites” option.
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Define a Location ol 8 Efeetier gl

Drive To mu Maps & Traffic ¢
=Frast left chiulder Bumen e sasech by vaica
You can choose to either search for the business near your current What:
location or near another location that you specify. Category: [All Categories :
T Clirrent Locatio |
o ) Y . Done |
1. Inthe Search screen, highlight the “Where” field and click —
the trackball.
2. Inthe pop-up, select a location in the drop-down menu and  |Flkiiee : ’E:F;‘;
enter the required information for your new search point. i (Canceliig . ot

1
Current Location
My Favorites
Recent Places

Address:
City:
State:

e TID-

3. Click OK when you are finished. Then choose Done on the
Search screen to begin the search. Whers

Intersection |
City

Airports
Contact

Sorting Options

You have a variety of options to sort your search results. On the
Search Results screen, press the Menu key for options.

FElE]

= Sort By Relevance
Sort By Distance
Sort By Star Rating
Map Results

| Location Permissions & Privacy -
Product Tour
Preferences i

About
Give Feedback EF
Help =

4, [0.5 mi] SWAN DELI BAKERT

P T e e N e T TR T AT O N I R e S e )
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Sort By Relevance

This is the default sorting option, a combination of best match and
distance. “Sort by Relevance” is not valid for “Gas by Price”
searches.

Sort by Distance

Sort the businesses in your Search Results screen by order of
distance to your chosen location.

Sort by Star Rating

Sort the businesses in your Search Results screen by the amount
of stars they received from user ratings. Highlight a business in the
list to view the distance from your chosen location.

Map Results

T | b Navigatan Jul 23, 12:36 pm
- bl 2 L - A T
Dxive Ta i M . b Maps & Traffic »

Cancel

1, [0.3 mi] A PIECE OF CAKE WEDDING CAKES

3537 KIFER RO, S&NTA CLARA, CA 55051
2. [0.4 mi] VITO'S FAMOUS PIZZA

1155 REED AVE, SUMNYVALE, CA 94086
3, [0.5 mi] GRAND INDIAN BUFFET

1214 APOLLD WAY # 404-B, SUNMYVALE, CA 940,
4. [0.5 mi] SWAN DELI BAKERY

1296 KIFER RD, SUNNYWALE, Ca 34085

rwwEw

ke TErEREr Jun 23, 4106 pm

: i 5 . B EAETW
Drive To i !r!-aﬂ . b Maps & Traffic »
Concel i

1. [5 Stars] KIFER DEL| CAFE

ZB55 KIFER AD # 104, SANTA CLARA, CA 0.
2. [5 Stars] STARBUCKS s
795 EAST EL CAMINO REAL, SUNNYVALE, €., 1.6mi
3, [5 Stars] GIOVANNI'S PIZZARIA beladoled
1127 N LAWRENCE EXPY, SUNNYVALE, CA ... 1.7mi
4. [5 Stars] CINNABON dadolel

D T e I VI R T AT AT I Y 15

You can view your search results plotted on a map. From the Map Results screen, you can also click on a
corresponding number to view more details about a particular point of interest.
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On the Map Results screen, press 1-9 to center on a certain
location. Press the 0 key to view more results.

Points of interests are ordered based on how they were sorted on
the Search Results page. If sorted by distance, the #1 point of
interest is the one closest to the search location. If sorted by
rating, the #1 point of interest is the one with the highest rating.

If you are viewing the Map Results screen from the Address
Details screen, the search result number for that point of interest
is highlighted by default. For example, if you are looking at the
third search result and choose “Map It” from the menu, the third
result appears in the center of the page.

You can also press the “Q” and “P” keys to zoom in and out or
use the trackball to pan the map. Zooming out may allow you to
view more results on the page.

Most Popular Category
You can search for the most popular food/coffee places.

1. Inthe Search screen, expand the Food/Coffee category
and choose “Most Popular.”

2. Click Done to get the search results.

3. The Most Popular search results screen displays items
that are frequently given higher star ratings. By default,
results are sorted by the number of points they have
received (popularity). ltems with no points or negative
points are not displayed.

Popularity is calculated by the user-generated ratings, averaged
by considering the scores of the ratings and the number of users
that have rated the location. A location accrues points based on
how many stars it is given by TeleNav GPS Navigator users.
When a location consistently achieves above-average ratings, its
popularity count increases. Negative ratings lower the popularity
count of the location.

See “Reviews and Ratings” on Page 37 for more information.
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Jun 23, 4107 pm
il - - ﬂuiiTJm]
] 3 | % % %o L
» 7

v k) %‘

e [ b
- ! KIFER DELI CAFE k-
"""‘"'m.-h Press [l for options, %
- o R %
3 B Mt ol @,.u-r.... } (a7}
=t 1 T
E > ! b
i h

TH9:Results [0]:More '

bl ) « Al Categories Any pm
'F:-zs.ul‘l.s[:-.rnl.:l Gas Stations American
What: Gas By Price ¥ Bakery
i Banks/ATMs BBOQ
Category: [ WIFi Spots i |
Where: g Parking Lots Chinese 5
Hotels & Motels Coffee

Movie Theaters Dell
Car Rentals French
Taxis German

- -

Apr 17, 4:22 pm
B e N awlGESINawigatar i e i
Dxive Ta 4 ﬂﬁﬂ b Maps & Traffic »
Cancel HH|
1, [135 pts] PALACE BAR B QUE BUFFET EE & & &}
1092 E EL CAMING REAL @ 1, SUNNYVALE CA 54 15
2. [59 pts] TANTD JAPAMESE RESTAURANT
1063 E EL CAMING REAL, SUNMYWALE, CA 24087 1.5 mi
3, [53% pts] SUSHI O S5USHI JAPANESE CUISINE !
2789 EL CAMING REAL, SANTA CLARA, CA 95051 1.9mi
4, [S57 pts] SAIZO

592 EEL CAMBND REAL, SUNNYVALE, CA 94087 1.6 mi
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Search for Gas by Price

You can search for the cheapest gas prices around your current
location or another location that you specify.

1. Choose the “Search” tab at the top of the screen.

2. Click “Category” >> Gas By Price and choose a fuel
grade.

NOTE: Choose “Any” To search through all the categories.
3. Choose a search location in the “Where” field.

4. Click Done to get the search results.

5. The Search Results screen displays with a list of gas
stations sorted by price. Click Menu for additional sorting
options or to view the location on a map.

6. Choose a gas station and click the trackball to go to its
Details screen. The date the price was last updated is
also listed.

7. Click Menu to Drive To, Map, or Save the location to your
Favorites.

Reviews and Ratings

5, 4102

e aCEEl N v atan gl
Deive To LSRR Cr R W Maps & Traffic

=Frags 1ot choulior Bunen D Saaech by wakca

‘fimat:

Categary: .!.H {:_at']uri!_i =
Wihere: | Current Location 2
Dane |

= un 23, 5:15
Tl (1 :dlm?;:ries ln$ﬁ7 _Ipm
[ 2]
Diriwg M Maps & Traffic »
=Fras leit shoukd Gas Stations
What: ¥ Banks/ATMs Regular
Category: [§ WIFI Spots Plus 89 |
Where: @ Parking Lots Premium
Hotels & Motels Diesel e
Movie Theaters J
Car Rentals
Taxis
Jun 23, 5:23 pm
e e W dGRSIN avigatar e
Driva To 3 !Eaﬁ & Maps & Traffic =
Cancal H

. [$2.899] LAKEWDOD SHELL W

1101 N LAWRENCE EXPY, SUNNYWALE, CA ..
2. [$2.928] COSTCO

150 LAWRENCE STATION RD, SUNNYWVALE, ..
3, [$2.939] ARCOD

3585 BENTON 5T, SANTA CLARA, T4 95051
4. [52.959] SUNNYVALE 76

FAn O EAEE AT B SRk e E e d man

un 23, 5:25
1 ] 5 il l_z.ﬂi_, Lo

COSTCO
{0.2 mi)
150 LAWRENCE STATION RD, SUNNYVALE, CA
JACEG I
‘ 408-730-1892 }
1871 £2,929 (672372000 1

Locations with star ratings next to them indicate those for which you can view other people’s reviews (either
editorial or individual user review). You can also submit your own rating for this location, indicated by the number of

stars (the range is from 1 to 5).
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Read Reviews

1. Inthe Search Results screen, select a location.

2. Inthe Details screen, press the Menu key and choose
“View Reviews.”

NOTE: This option is not available if the business currently does
not have any reviews written yet.

3. A summary of all the reviews is presented on the next

screen. Highlight a line and click the trackball to read the
full review.

Submit Your Own Rating

1. Inthe Search Results screen, select a location.
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il (78 e o i

1 Dwitve Ta m M Maps & Traffic
Conet_ s
1. [135 pts] PALACE BAR B QUE BUFFET
1092 E EL CAMING REAL @ 1, SUNNYWVALE CA 54 1.5 mi
2. [59 pts] TANTO JAPANESE RESTAURANT

1063 E FL CAMING REAL, SLUNMYVALE, C& 94087 1.5 mi
3, |59 pts] SUSHI O S5USHI JAPANESE CUISINE i

2759 EL CAMING REAL, SANTA CLARA, CA 95051 1ami
4, [57 pts] SAIZO

S92 EEL CAMINDG REAL, SUMNYVALE, Ch 94087 L& mi

Jun 23, 5:38 pm
L HFT,
Call 408-554-9292 B 2t e Ve
Map It BUFFET
View Reviews
Rate This
S T P SUNNYVALE, CA
Give Feedback =F '
Help =H
o NN
{141 ratings)
B A B R RN B RO ETE I EEEIT Jun 23, 5:38 pm
(A B [ E _ Y EEET; - il

el ready to smell ke meat

My favorit place for family dinner. Gre T
I 'will need to give it two thumbs ugl | Hriririr
My abselute favorite Korean BBD place! A

I threw my bf's bday dinner here and it

Get ready to get stinky, I1's all-you- rdeirir
| thought It was just & funny phrase whe
Il you're somewhat of a girl-girl like m i

rlirl snrmenne sav All wnn can pAridid snme J i

el aadGRsINavinatay Apr 17, 4:22 pm
ik = _ mBFEET
3 Dxive Ta Wi Maps & Traffic »
Coeed &

1. [135 pts) PALACE BAR B QUE BUFFET
1092 E EL CAMING REAL # 1, SUNNYVALE. CA 54

2. [5% pts] TANTO JAPANESE RESTAURANT

1063 E EL CAMING REAL, SLUNMYVALE, CA S4087 1.5 mi
3, [5% pts] SUSHI O S5USHI JAPANESE CUISINE i

2709 EL CAMIRG REAL, SANTA CLARA, CA 95051 1L9mi
4, [57 pis] SAIZO i il

592 E EL CAMIND REAL, SUMNNYVALE, ChA 94087 1.6 mi
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2. Inthe Details screen, press the Menu key or the trackball

and choose “Rate This.”

3. Inthe Rating screen, use the phone’s keypad to enter a
rating from 1 to 5 and then click Submit. Your rating will
be averaged with other users’ ratings and will affect the

location’s popularity points.

NOTE: If you click on the “Rate This” option for a location that you
have already rated, the original rating is displayed by default. If
you submit a modified rating, the old rating is excluded from the
average and replaced with the new rating, and the number of

reviews remains the same.

10. Maps & Traffic Tab

L&} Drive To

1 Call 408-554-9292
Map It

View Reviews

Save To Favorites

BUFFET

%UNNH"A%.E. Ca | }

Jun 24, 10:33 am
- 72k TR P

Give Feedback =F
Help =H |
-'. { (%
{141 ratings)
VLR Jun 24, 10:33 am|
B2 B G EAR AR ELS E(E I EEErg e et ianll
Enter rating

{Press keys 1-5):

™

There are several ways in which you can view a map and traffic information:

1. From the Maps & Traffic tab. Choose a location from the drop-down menu.

You can view a map of: your Current Location, a Favorite Place, a Recent Place, an Address, an
Intersection, a City, a Business, an Airport, or an address you saved in your Address Book (Contact).

Tl (26 (iR

| i Search

Jun 24, 12:07 pm
llll'-iﬂiT.i“E]J]

Current Location =

ey Mps !TEHE ® Tools/Extras | oL

.

My Favorites
Recent Places
Address
Intarsaction
City
Businesses
Airports
Contact

- Current Lur,.utl-un:

Jun 28, 12:07 pm
L ST
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2. From the “Map It” option for any location that you have found using the Search directory.

For example, select Search from the tabs across the top of the screen. Search the category for your
desired location and then select the Map It option in the menu for the location that you found.

Wnat:

*Frass et shoubkder B

o1 L3 S2arCh by vaks

Categary: | All Categories
Winere: [ Current Location

= Apr 15, 2:02 pm
el NG R s avigata [ 15F
Deive To_JCSSMECULIN M Maps & Traffic ;

Drane

TrelblewT i - all Categaries d '_ff;'“l

Most Popular

i

®Fras left shuul
What:
Calr_-l_ury:E
Where: | Q

Gas Skatlans
Gas By Price *
Banks/ATMs
WiFl Spats
Parking Lots
Hotels & Motels
Mowle Theaters
Car Rentals
Taxis

Grocery Stores

x

American
Bakery
BEO
Burgers
Chinesa
Coffes
Deli
French
German
lce Cream

Traffic »

|

LY

View Reviews

Rate This
Save To Favorites UMNYWALE, CA
Give Feedback =F }
Help =H '
= . o
{141 ratings)
Map Menu Options

You have the following options on the menu when viewing a map:

e Show/Hide Traffic — View or hide the traffic

conditions for your current route (see “Check Traffic”

section

e Commute Alert — Go to the Commute Alert screen to

below).

set up a new alert or view a map of existing alerts
(see page 45).

e Cursor Address — Get the physical address for the

cursor point on the map. Click Menu for additional

options, such as Get Drive To directions or Save it to

your Favorites.

NOTE: To view a new map, press the Cancel key to return to the

Maps & Traffic screen.

e Zoom In/Out — You can zoom the map by choosing

Help

Commute Alert
Cursor Address
Zoom In

Zoom Dut

Give Feedback

— -y

= - o

N MCDONMNELL RD at 5 MCDONNELL RD
SAN FRANCISCO,CA 341328

Y ah 4
3 §
100 ft %
[t e e e Jun 24, 13138 pm

@ FJET

these options from the menu or by pressing the “Q” or
“P" keys, respectively.
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Check Traffic

In the Maps & Traffic tab, you can also check traffic conditions
around a certain area.

1. Select “Maps & Traffic” from the tabs at the top of the

page. Then choose a location from the drop-down menu.

2. The map of your chosen location appears. By default,
traffic will be shown on this page. You can choose
“Hide/Show” Traffic from the menu.

NOTE: You can zoom in or out using the “Q” and “P” keys.
Use the trackball to pan the map. When you zoom or pan,
there may be brief activity to load the updated map.

3. Traffic alerts, as well as traffic flow information, are then
shown on the map, flashing on and off.

NOTE: If no traffic information appears on the map, try
zooming out to show a larger area. Traffic flow information will
only appear for large roads such as highways.

11. Tools/Extras Tab

The Tools/Extras tab gives you options for setting your
preferences and other features (explained in detail below):

e My Favorites — Manage your Favorites.
e Recent Places — Manage your Recent Places.
¢ Record Location — Save a location for later use.

e Commute Alerts — Set up commute alerts for your
daily route to get traffic alert information before you
start driving.

e Weather — Check the weather for the current day,
or see a weekly forecast.

© TELENAYV, INC. 2003-2009

Pl (FF6 MErfer

| Search

L EBFIEE iIEI C| ¥ Tools/Extras i

Jun 28, 12:07 pm
mmaﬂrm]

Current Location =

Commute Alert
Cursor Address

Jun 24, 12:36 pm
e FET.

: Zoom In + - =
) Zoom Dut » - & i
T ] Give Feedback =F . o= ind
I‘!Elp =H -
g Eail
ut
. L]
_ looft 5
Mg Nkl ic Jun 28, 210 pm
& i = I 28 0 W R
A LY o r ;
Ty A . . v :
r .._. .'._ y = = = . : . = -
-|- % Ellj""- r .L"’ - J -  na
\ ,_.. - Fo
W I-\'.. k. . L3
"N .
100 ft L X \
Tl GRS N A vigato Jun 24, 2111 pm
o s TG T
| & Search Wi Maps & Traffic s Eatras

My Faworites
Recent Places
Record Lecation
Commute Alerts
Weather
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My Favorites

You can view your Favorites or create new ones in this screen. e GRS awgatan I 24; 2:29 pon

of Search &y Maps & Traffic

e Create New Favorite — Select an address to mark Find: | |

Entertainment

e Received Addresses — This folder contains *(1 favorita|

addresses that other TeleNav users have shared "Fz‘f;"u?;r:s?“ it

with you. You can delete favorites from this 1010 GREAT MALL DR
category, but the category itself may not be deleted e
or renamed. In the Received Addresses folder,

highlight any address to see who sent the address T Mag i zl'i‘.‘:‘iw"“l
J faffic

to you. The name and phone number of the person Call 408-554-9202
; ; | View Reviews

will be displayed. , Phrtafiok . |

Edit

Delete

| Give Feedback =F

Halp BEH

MvvaLE, ca g, *Mate Tho
e Individual Favorites — These are represented by

the heart icon. Highlight a Favorite and then click

AIRPORT BURLINGAME, CA,

the Menu button or trackball for additional options. ¥ 1505 EL CAMING REAL SANTA CLARA, CA 95051
Not all of the following options may be available. g ELEH WISt PR TMLNL DR
PALD ALTD, CA 94304

e Map It — Plot this location on a map.

e Drive To — Get driving directions to this
location.

e Call — Call the business (if there is a
phone number listed with the Favorite).

e View Reviews — View other people’s
reviews of this location (if available).

e Rate This — Enter your rating for the
location.

e Edit — Edit the name, address, or
category the favorite is located in (See
Category below).

e Delete — Delete the Favorite from the list.
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Category

This option allows you to organize where a location should be

stored.

5.

In Tools/Extras >> My Favorites, highlight an
individual Favorite in the list.

Click Menu and choose Edit. The Edit Favorite
pop-up appears.

Highlight the Category field and click the trackball.

On the Categories pop-up, check the category
folder in the list to add the location to the folder.
You may select as many categories as you would
like.

Click Done to go back to the Edit Favorite pop-up.

NOTE: You can also use the “Find” function to quickly locate
categories if you have a long list.

Create New Category

In Tools/Extras >> My Favorites, highlight an
individual Favorite from the list.

Click Menu and choose Edit. The Edit Favorite
pop-up appears.

Highlight the Category field and click the trackball.

On the Categories pop-up, choose “Create New.”

On the next pop-up, enter a category name and
click Ok.

Delete or Rename a Category

o Jun 24, 2:28 pm
m[{mﬂ;ﬁm =
14 Edit Favorite Cancel
Find: Address:
“# 1 134 1010 GREAT MALL DR, MILPITAS, C...

Recal [E=5H

Ok we

.
W MRIE ST S AW AT F RS R

in 24, 231 pm
Cancel ;1 Bl

= 0ining
Entertalnment
sWork

=~ 1

FTAT I AREISMAR SRIRD

== , 2146
Tellills 78 D ArE e B 0o
& Search i Maps & Traffic

Find: |

|1 1a Category Name Cancel &l

Recel categoryromes[ ] |

|2 fa
Ok LTS
«W

1010 GREAT MALL DR
MILMTAS, CA 95035

FTAT I ARISPRSAR SRARD

You can delete or rename a category that you have created in My Favorites (the default “Received Addresses”
category, which stores addresses other users may have shared with you, cannot be deleted or renamed).
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e ——

1. Choose Tools/Extras >> My Favorites. ol View Favorites Lt
. e il
2. Highlight the category that you want to rename or Find] give Feadback = F |
delete. Then press Menu >> Rename or Menu >> cred Help =H Il
Delete.
+Dining

# Entertainment
|1 favaorita)

3. You have the following delete options: fEtagieelNayatay

e Category Only — Delete just the category. Al Cancel 27
favorites will be moved out of it and appear on the What would you like to delete?
Favorites screen.

e Category & Favorites — Delete the category and all
favorites in it. This deletes the favorites in this
category only. If a favorite is also saved under a
different category, this action does not delete it there.

e Cancel — Close the pop-up and go back to the My
Favorites screen.

Recent Places

You can manage your Recent Places in this screen. Highlight a Fellilieys (FF8 FErfpier Jun 24, 1:_-:9 pm
Recent Place and click Menu for the following options: {8 search | W Maps & Traffic
Find:

e Map It — Plot this location on a map. A PIECE OF CAKE WEDDING CAKES o 0 mic |
3537 KIFER RD SANTA CLARA, C& 95031
SFO

e Drive To — Get driving directions to this location. SAN FRANCISCO INTERNATIONAL AIRFORT BURLINGA. .

1010 GREAT MALL DR
MILPITAS, CA 95035

e Call — Call the business (if there is a phone number PALACE BAR B QUE BUFFET eRlate This
. . . NG E Bl EARNIKIC BEA CIIRIRIVLIATE —h 6 .
listed with the Favorite).

el || Mg Jul 23, 12:54 pm
e Save as Favorite — Save the address to your : = K
o altic

Favorites list.

PAL Delete
. 1047 Give Feadback uF |
e Delete — Delete the Recent Place from the list. 3531 Help =H

SANTA CLARA, TA 35051

SFOD

SaH FRAMCISCO INTERNATIONAL AIRPCAT BURLINGAME, CA 9.
FREMONT

FREMONT, CA

EEI TN
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Record Location

= E Jun 24, 558 pm
@  Search  |wa Maps & Traffic ¥ 2 L Create Favorite Cancel > A
My Favorites My Favol address:
Recent Places Recent Al gIFER RO at SEMICONDUCTOR DR, .
Category: =
Commute Alerts Commud kone
Weather Weatherl | abe). [SEMICONDUCTOR DR |

Ok LTS

To record your current location as a Favorite and mark it for future use, do the following:

1. Go to Tools/Extras >> Record Location.

2. The Create Favorite pop-up appears. Fill out the following information:

e Address — Your current location is listed by default. Click the trackball to select a different address.

e Category — Manage your locations by saving them in categories (see “Category” on page 43).

e Label — The default label is based on the current

location. You can replace it with a label that

accurately describes your current location, like “Work”, “Amy’s School”, etc. This label will appear in

your Favorites list.

3. Click Ok when you are finished.

Commute Alerts

You can set up traffic alerts (20 maximum) for frequent
commutes. Get an email that gives you traffic information and
estimated delay time for the route that your specify. You can

also sync your Commute Alerts with the TeleNav website at
www.telenav.com.

1. Goto Tools/Extras >> Commute Alerts.
2. Alist of the alerts you created are displayed in the

order they were created. Highlight an alert and click
the Menu key for additional options:
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View Current Map — View this route on a map,
complete with any traffic incidents and flow
information.

Edit Alert — Edit details of the alert, including origin,

destination, and time and frequency of commute.
Delete Alert — Delete the alert from the list.

Turn Off Alert — Save the alert in the list, but turn
notification off.

Create Copy — Create another copy of the alert
(useful for when you would like to create a similar
alert and do not want to re-type all the information).

Create Reverse Alert — Swap your Origin and
Destination addresses.

Create New Alert

To set up a new commute alert, do the following:

1.

2.

Go to Tools/Extras >> Commute Alerts and choose
“Create New Commute Alert.”

In the Commute Alert screen, fill out the following
information:

Route Name — Assign a nhame for the route (e.g.,
“Home to Work”). Maximum 15 characters. If you
do not assign a name, the street address of the
origin will be used as default.

Origin — Select a location for your starting point
(default is your current location).

Destination — Select a location for your ending
point.

Time — Set a time to trigger the alert.

Frequency — Select Once, Daily, Weekly (select a
specific day of the week), Mon-Fri, or Weekends.

Notification — Check the “Email” box to send the
Commute Alert to your email address.
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3. Click Save when you are finished.

Weather

B [hidsrars Jun 25, 3151 pm
2 Lary H#ﬁﬁ?ﬂ!‘-ﬂ

7 commute.alerts@balenay.com +'-
[2 Thu, 25 Jun 2009 00:00:04 -0700 nddedte
EIFER RD at SEM
Trextintmil @ 1.2K
uDaY21 P,

Your route KIFER RD at SEM has 1 incidents and a delay
of & min. The traflic summary Tar your route s shown

belaw.

= T p— Jun 25, 4:05 pm
eletadCeclionnatay . InN £ ‘_:’_"‘F"l [ etabesiNa oty _ bl |
| @ search | M Maps & Traffic | & search M Maps & Traffic

My Favorites SANTA CLARA , CA
Recent Places 8.. °F .
Record Location PARTLY SUNNY i
Commute Alerts Feels Like: YWARM

Wind: 11,49 mph NW

Humidity: 41.0

Check the weather conditions for your current location or for another location that you select. You can also see the

extended weekly forecast.
1. Goto Tools/Extras >> Weather.

2. The weather condition for your current location is
displayed.

3. Click Change Location to view weather for another
location.

4. Click Week Forecast to see weather conditions for the
next seven days. Click on any line to view details for that
day.
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12. Menu Options

When you highlight any of the main tabs at the top of the screen, you can press the Menu key for additional
options, explained below.

Location Permissions & Privacy

This menu option explains why TeleNav uses your current location and discusses TeleNav's privacy policy, which
you can find in full detail on http://www.telenav.com

You can change TeleNav's location access permissions by going to Jump >> Menu >> Location & Privacy >>
Advanced. Then select “TeleNav GPS Navigator” under the “Permissions” section.

Lol Location Permissions & Privac
Product Taur
Preferences

Help
Comrmremmerts

VWeather

Product Tour
Choose Menu >> Product Tour to go through a brief tour of TeleNav GPS Navigator’s key features.

Product Tour pages are read-only. Choose the Next or Back options to navigate through the pages.

Jun 25, 5117 pm|
PR ue teliou e I
U101 %
i ETA: 231 am
Comrmmemrerts
Weather

Bl wheca s opepad REUR Nt T and 1iTeeL
Press SPALE by o repday 5 udia

Back g [Wext™3]|
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Preferences

Choose Menu >> Preferences to set personal preferences. Click the Menu key on each line to choose form the

options available for that particular feature. After you select your new preference, choose Done.

1l Location Permissions & Privacy :H;WI T e HacdGRSINavigata o ""“f,:' 5'_:‘3 pm
Product Tour T e
T T — : ‘| b Search W Maps & Traffic |
My f About
Recd Give Feedback =F Havigation
Recd Halp EH Navigation ALdin
Comrmrremerts
Weather
General ollilley (@8 P

In Menu >> Preferences >> General, you can edit the following:

Region — Select North America.

Language — Determines the language used for
screen labeling and audio prompts.

Distance Units — Miles/feet or kilometers/meters.

Tips — Tips prompt you with hints or cautions about
using various menu options. To clear a Tip from the
screen, click the OK button. Choose “Always On” or
“Always Off.”

Initial Volume — Choose from Very Soft, Soft,
Normal, Loud, or Very Loud. You can adjust the
volume while you are using TeleNav, but this
preference controls the initial volume.

Navigation

In Menu >> Preferences >> Navigation, you can edit the following:

Route Style — Fastest, Shortest, Prefer Streets,
Prefer Highway, or Pedestrian. By default, all routes
are “Fastest” to minimize traffic delays. You can
choose “Ask me each trip” for a reminder pop-up
each time you choose navigation.
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e Avoid — Select what to avoid on your route: HOV lanes, Tolls, and Traffic Delays. You can make multiple

selections.

e Moving Maps — Choose between 2D Moving Maps or 3D Moving Maps to use as your default during

navigation.

o Traffic Alerts — On or Off. If this feature is on, audio and visual traffic alerts will appear on the 2D or 3D
Moving Maps screen if there is a traffic incident on the route ahead.

Navigation Audio

In Menu >> Preferences >> Navigation Audio, you can edit the

following:

e Settings — Full Audio, Instructions Only, or No Audio.
“Instructions Only” will announce only directional turns and

not street names.

About

ieleNaviGRSINavigatary

No Audio

| & Search & Maps & Traffic E i’cols’ms

Settings: (BT R
Instructions Only

Jun 26, 12:29 pm|
| * 21 I[5 Tl ETH

Done L%

Choose Menu >> Aboult to find important information about your TeleNav account such as the version number you are
using. You can quickly find contact information for TeleNav Customer Support or offer your feedback for the application.

Weather

Tl 28 e DERA s
SL.. Search &y Maps & Traffic %_
About
About TeleNav

Suppart afo

Fesdbiack Survey
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About TeleNav

This menu option shows the exact version of TeleNav GPS Navigator
that is on your phone. Knowing the exact version of your software
may be helpful if you ever have to call TeleNav Technical Support.

Support Info

Find contact information for TeleNav Customer Support here. Once
you are on the Support screen, you can click Menu to quickly call
Customer Support, send an email, or view additional support
information from your device’s Internet browser.

Feedback Survey

TeleNav is always striving to give you the best user experience. The
Feedback menu gives you the following options so you can give us
your feedback about how TeleNav GPS Navigator is working for you.

o Usefulness — High, Medium, or Low

e Frequency — Daily, Weekly, Monthly, or Less Often (less
than monthly)

e Speed — Was the speed of TeleNav GPS Navigator's
response time Fast, Average, or Slow?

e Most Used — Drive To, Search, Maps & Traffic, or
Tools/Extras

e Overall Rating — High, Medium, or Low
Click the Submit button to send us your feedback.

You can also give Feedback from any of the tabs in TeleNav by
clicking Menu >> Give Feedback.
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13. Suspending TeleNav GPS Navigator

Making a Phone Call from TeleNav GPS Navigator

You can Call In to a location that you have found in a Search such as i@ priveTa w23, ’-1 o8 D
a restaurant, a hotel, or a church. Simply select the “Call It” option Mop 1
when available in the menu of Search Details screens. View Reviews PRING CAKRS

Rate This |

Save Ta Favarites ~5 G

Give Feedback = kﬂuﬂ"h R

Help = | }

L
{26 ratings)

Taking an Incoming Call

When you are using TeleNav GPS Navigator and your phone receives an incoming call, your phone rings and displays a
screen that gives you the option to Answer the call or Ignore the call.

If you ignore the call, the TeleNav GPS application resumes and continues with the function that you were using before
the call came in.

If you answer the call, TeleNav will be operating but “suspended.” After the call, re-launch TeleNav.
NOTE: When TeleNav briefly uses the data network, incoming calls may be blocked. When you are on an incoming

call, TeleNav is still running and will periodically collect a GPS fix from the internal GPS receiver. When this fix is taken,
there may be a very brief loss of intelligibility on the received audio from the caller.
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Calendar and E-mail Events

When a scheduled calendar event occurs, or an e-mail message i (e awlG RS Navigatar Jul 23, 1:02 pm
arrives while you are using TeleNav, a pop-up natification will appear :
similar to that shown on the right. You can interact with the Calendar
or e-mail event by Opening it, or you can Dismiss it. If you Open the
application associated with the notification, TeleNav will be
suspended while you are interacting with the other application, but it

will still be navigating. However, if you get off route, TeleNav will not ':
be able to recover until you leave the other application. TeleNav does |- .. rwees ﬁ_
not use the network while it is suspended. " TS

Upcoming Event PﬂL

—_—
N Today at 1:05 pm:
55 . ) masting L]

| View Event Details |

Interruption of Other Services

Whenever TeleNav GPS Navigator needs to contact its servers (such as when generating a route), it uses your carrier’s
data service. When TeleNav GPS Navigator uses your carrier's data service, other services such as SMS messaging
and conventional cellular calls are not available. Typically, this interruption of other services lasts no more than 20
seconds.

When incoming calls are blocked due to TeleNav GPS Navigator’'s use of your carrier's data network, phone calls go to
your voice mail if you have a voice mail service available.

14. Exiting TeleNav GPS Navigator

On any of the main TeleNav tabs at the top of the screen, click the Cancel or Jump keys to return to the T-Mobile main
menu.

Cancel key

Jump key

Q\vep,;ytua{a

EEdr Y FEE ) s

;'"z"c\"bn’m"__;
'

Ll L oF of az
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15. Removing and Reinstalling TeleNav GPS Navigator

Removing TeleNav

TeleNav GPS Navigator can either be uninstalled or discarded from your device from the Applications
folder.

e Uninstall — This option removes the application title from your Applications folder, which can be useful for
when you need more storage space. You will still be billed monthly for the service. You can go back to the
T-Mobile Catalog at any time to reinstall TeleNav GPS Navigator for free (see “Reinstalling” below).

e Discard — This option completely deletes TeleNav GPS Navigator from your device and terminates your
subscription plan. You will need to re-purchase the subscription by choosing the application from the
T-Mobile Catalog, should you want to use it again.

Settimgs FNRRE
=1 = Afrplane Mode i
Blusetooth i
¢ Location & Privacy .

Edit TeleMav GPS Navigalo

Uninstall "TeleNav GP5 Navigator ?

::FP Uninstall ; This application is a subscrigtion. You will

q‘I'EI:'!J!- | Discard =3 continue ta be billed Urless you discand i
ick jump i - 3

Quick Find D F L]

Empty Trast
Key Guard Hald &
Powar Off

Reinstalling TeleNav

If you have uninstalled TeleNav from your device, you can reinstall it by doing the following:

1. Go to the Catalog >> Downloads >> Applications folder.

e If there’s enough storage space on your device, you will see a Reinstall button.

e If there isn't enough space, you will see a pop-up that will ask which of the currently active
applications you wish to “Uninstall” in order to reinstall TeleNav GPS Navigator.

16. The TeleNav Website

You can also use many of TeleNav's features on the TeleNav website, such as looking at maps, getting driving
directions, and using the directory to find businesses such as restaurants, hotels, and gas stations. To access the
TeleNav website, go to http://www.telenav.com >> TeleNav GPS Navigator >> Maps & More.

e Look at maps and see local events and points of interest.

e Route planning for planning a trip by entering the starting and destination addresses (this does not update
information on your phone).
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e Business search for finding restaurants, hotels, stores, schools, government offices, etc. You can also get
addresses, phone numbers, maps, and directions.

e Contact Customer Support.
If you need to migrate your TeleNav account to a different phone number, please call TeleNav Customer Care at

1-888-353-6284. For security reasons, you cannot perform this change unassisted.

17. Error Conditions

Account cancelled/not found

You do not have a valid TeleNav GPS Navigator account. Contact TeleNav GPS Navigator Customer Care at
1-888-353-6284.

GPS signal weak, Cannot get GPS signal, or No GPS data

Move to an area where your device has a clearer view of the sky and can still connect with your device. Please note that
some car windshields that have heat-reflective coatings may reduce the quality of the GPS signal. Your device should
announce when you have adequate GPS signal again.

Low battery

The GPS will not work if the device’s battery charge level is below about 15%. Starting with a freshly charged standard
battery, we have used TeleNav for around 4 hours before it became necessary to connect the charging cable. If you get
a low battery warning, connect a charging cable as soon as possible. In some cases, you may need to wait a while for
the battery to become sufficiently charged so that the GPS receiver will work.

TeleNav GPS Navigator encountered an error

TeleNav GPS Navigator is having technical problems with the specific request that you made. This can be due to an
address that it cannot find, or mapping data that does not allow routing from where you are to where you want to go. In
this case, try to use a nearby address.

TeleNav GPS Navigator not available

If you get an advisory message that TeleNav GPS Navigator is not available, exit the TeleNav GPS Navigator
application and then re-launch it. If the problem recurs, it may be due to a temporary TeleNav GPS Navigator server
outage.

Unable to generate a route

TeleNav GPS Navigator could not generate a route between the two endpoints of the route. This may be a temporary
error if you have a weak GPS signal when establishing the origin, but may be due to errors in the map data in the area
around the destination.

Your account has expired

You do not have a valid TeleNav GPS Navigator account. Order TeleNav GPS Navigator by calling TeleNav GPS
Navigator Customer Support at 1-888-353-6284.
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18. FAQs

Why do | need the carrier’'s data service?

The data plan allows you to access nationwide routes, maps, and Directory content from the TeleNav GPS Navigator
servers using the data communication features of your phone. These services are different from your cellular airtime. To
order a data plan from your wireless carrier, please contact their customer support directly.

How long after | apply for the data service until | can use my TeleNav system?

Generally, it takes until the following business morning before the data services are fully provisioned. If you already have
data services, it should be no more than 4 hours before an added TeleNav plan is active.

Does TeleNav GPS Navigator use up my voice plan minutes?

TeleNav GPS Navigator uses data to provide its navigation functions. Using data does not use any of your voice
minutes. However, calling the Voice Address Input System does use about 75 seconds per address entered. The Voice
Call feature internal to the TeleNav GPS Navigator application also uses voice minutes.

How do lincrease or decrease the voice prompt volume?

The speaker’s initial volume level can be controlled from within TeleNav's Menu >> Preferences >> General. Speaker
volume can also be controlled with the volume buttons on the left-hand side of the device.

How accurate is the GPS?

GPS accuracy can range from 20m (approx. 65 ft) to 100m (approx. 328 ft). Most of the time, the GPS is accurate to less
than 50 meters (approx. 164 ft).

What is ideal GPS environment?
The GPS requires an open, clear view of the sky. Buildings, covered parking areas, tunnels, and dense foliage can
cause the GPS receiver to be unable to locate a GPS satellite or may cause extended initialization time (time to first

GPS fix).

If you are parked in a covered parking lot or near a tall building, it is recommended that you move into an open area and
then begin to use the TeleNav GPS Navigator service.

Why does the GPS not work near buildings and other tall objects?

The GPS uses signals from satellites so it needs a clear view of the sky. Tall buildings and other objects that block the
GPS receiver’s view to the sky may make it impossible to determine your location. Sometimes the satellites are not
overhead but near the horizon; in these cases, the GPS receiver in your phone must have a clear view of the horizon.

How do | know that the GPS has a signal?

The TeleNav GPS Navigator application on your phone alerts you if you do not have a valid GPS signal. If this happens,
move to an area where there is a clear view of the sky so the receiver can hear the GPS signals from space.

What happens if I'm using TeleNav GPS Navigator for driving directions and | lose the GPS signal while driving
across a bridge or through a tunnel or lose the GPS signal for some other reason?

TeleNav GPS Navigator remembers the speed at which you were driving before losing the GPS signal. TeleNav GPS
Navigator continues to give you driving directions based on an estimate of the projected distance that you may have
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traveled at your last recorded rate of speed. TeleNav GPS Navigator recalculates your current position when you regain
a GPS signal and adjusts your driving directions accordingly.

19. Customer Support

Send an email with your questions or comments to TeleNav GPS Navigator Customer Support, or enter a comment
through the TeleNav GPS Navigator Web site. We will promptly reply to your inquiries.

Technical Support

Toll Free Customer Support Line: 1-88-TeleNav-4 (1-888-353-6284)
Fax: 408-245-0238

care@telenav.com

www.telenav.com

TeleNav, Inc.
1130 Kifer Road
Sunnyvale, CA 94086

20. TeleNav Services Warranty

The content and Java application services provided by TeleNav is provided “as is” and “as available” without warranties
of any kind, either expressed or implied, including but not limited to any warranties of merchantability or fithess for
particular use, or non-infringement. You acknowledge that your use of the TeleNav service is at your sole risk and you
agree that the service and the information provided are without warranty of any kind by TeleNav.

TeleNav does not warrant the availability, accuracy, completeness, currentness, or reliability of the services available
from TeleNav, or the service itself. Unavailability, errors, omissions, or inaccurate data may result from unreliable data
due to equipment failure or other technical problems beyond the control of TeleNav, and TeleNav does not warrant the
services in any respect due to such circumstances beyond its control.

Although certain information provided to you by TeleNav may be obtained or compiled from sources TeleNav believes to
be reliable, TeleNav cannot and does not guarantee the accuracy, validity, kindness, or completeness of any information
made available to you for any particular purpose. Under no circumstances, including negligence, will TeleNav or any of
its affiliates, directors, officers or employees, or any third party be liable for any direct, indirect, incidental, special or
consequential damages that results from your use or your inability to use the services. You acknowledge that this
limitation applies to all content information or other services available from TeleNav, and whether or not TeleNav has
notice of the possibility of such damages, and whether or not to circumstances giving rise to such damages may have
been within the control of TeleNav.

Some states do not allow the exclusion of certain warranties, so some of the above exclusions may not apply to you. In
those states, liability is limited to the fullest extent allowed by law.

By using the service, you agree to indemnify TeleNav and its parents, subsidiaries, affiliates, officers and employees and
hold them harmless from any and all claims and expenses, including reasonable attorney’s fees, asserted third party due
to, or arising out of your use of the service and the site.

TeleNav Inc.

1130 Kifer Road

Sunnyvale, CA 94086

T: 408.245.3800
F: 408.245.0238
www.telenav.com
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