TeleNav GPS Navigator V5.76

GPS Navigation Suite for:

Java Phones

Available on the T-Mobile Network®

User’s Guide

o',‘ telenav

Always find your way”



Copyright

© 2011 TeleNav, Inc. All rights reserved. TeleNav GPS Navigator™ is a trademark and TeleNav® is a
registered trademark of TeleNav, Inc., Sunnyvale, California in the United States and may be registered in
other countries. All other trademarks or registered trademarks are acknowledged as the exclusive
property of their respective owners. No part of this manual may be reproduced, transmitted, copied, or
stored in any storage medium, for any purpose, without prior written consent from TeleNav, Inc. TeleNav,
Inc. hereby grants the right to download one copy of this manual onto a hard drive for personal use. This
manual is copyrighted and contains proprietary information that is subject to change without notice. For more
information, visit www.telenav.com.

© 2008-2011 Tele Atlas. All rights reserved. This material is proprietary and the subject of copyright
protection and other intellectual property rights owned by or licensed to Tele Atlas North America, Inc. The
use of this material is subject to the terms of a license agreement. You will be held liable for any unauthorized
copying or disclosure of this material.

Revision History

Version | Date Released Description of Changes Author

5.76a 7/26/2011 Initial release. Michael Smith



http://www.telenav.com/

Table of Contents

V= [oTo T 1 1T TSSO P PP UROSPPPRPR 6
2. Safety and LEGAl NOTICES. .....eciiiiitiitieierie sttt ettt b e sb bt bbb e et e sbesbeebe e e s eeshesbeeneennesresbeas 7
T B 7 (- BT = V7 ToT T @ o 0] o = 7
4. THE PRONE CONIIOIS ..ottt se et e bt b e b eb e s e st e bR e et nnenn s 8
5. Getting Started with TeleNaV GPS NAVIQALOT ......cc.coiiaiiiieie ettt see e sbeesaesee e 8
TIPS ON USING GPS ...ttt b e b et e st et e s b e e bt ehe e Rt e meeee e b e s eere e beseeebesaeeneenseneabeseens 8

6. Launching TeleNaV GPS NAVIQALOT ......cccueiieerieerieeeeeeie e eteereeerasseeseeseeseeseesseessaessaesseesseessesssesnsssnsesnnes 9
7. USING TelEeNAV GPS NAVIGAIOT ......cciiiiiieciiesiesie et e e te e se e ste e ste e sreesteesteesteeste e beeteenteentesnseentesreesseesseensenns 11
8. TeleNav GPS Navigator MENU OVEIVIEW ......c..ciiiiiiiieariearee it sieesteesaeestesstesssessaeeseesbesssesseesssessssssessaesnseans 11
DIIVE TO IMEBINU ...ttt b et b bt b b e bt h e ne e Rt Rt se e b e e bt s e e st eb e AR et eb e s e e e s eb e eRese e st ebenre e ebenrenneneas 12
SEAICH IMBIU ..t a b e b et b e e e s b bt e bt b s e bt e e e bRt n e n e e e ens 13

= TSR I = 11T Y =T o L 13
SHAE & IMOIE IMBINU ...ttt ettt b et e b et bk e R Rt s e e b e b et e R b ne e ebe e nbene e 14

9. Get Driving Directions (Drive TO IMENU) .......ooiiiiieieiie ettt sttt s be b e e e b b s ne e 15
IMIY FFAIVOTTEES ...ttt ettt etttk b e ekt b e et b e e b et b e b e e e b e b e se e bt e bt s e e s e ebeb e s e eb e e b e seese et e sbeneebeseeeenens 16
Save a LoCation t0 MY FAVOIES .......cc.vieeierirese st e st sttt es e seenaeseestesnesneenennesreeneennenes 16

Delete a Location from My FAVOIILES............cccieiirieiececeeiese sttt e e st se e e saesre st snesne e e enesresneenaenes 17

RECENE PIACES ...ttt bbb e bt b e bt bt se st e bt se et eb e se et s e e bt e b e seeseebenre e ebenrenneneas 17
Save OF Delete RECENT PIACES..........coci ittt 18
0 (0 =TI Y/ o1 | 18
Yo (o LTI SRS Yo 1= ([ o T 19

g1 (=TT o (o] o OO TSP o TP U PSPPSR PP 20
(1Y 21
BUSINESSES.....cetereite ettt b e R e e R R e R AR R R R R R AR R e Rt e r e r e n e 22
Y1 070 4 23
INItial DIVING DIFECHONS ... .etiiteiteeiete sttt ettt ae et e b e bt b e e e e e e eesbesbesaeeae e e eaeeae e e anbeseeebesaeaaeeneaneas 24
GPS OFigin REFINEIMENL......c..cuiitiiieteee bbbt b s b bt st b e eb b e e ns 25
IVIISS 8 TUIMN? .ttt R Rt R R R Rt R R e Rt r e R et ee st e Rt n e R et rer e e r e nr s 25

N E= Y T = Lo g T = R 26

©2011 TELENAYV, INC. PAGE 3 OF 71



3 (0] 01 N\ =AY, T = Lo 27

RECAICUIALE ROULE ...ttt b et b et st b et b e 27
TUIMN ICONS ONIY ...ttt b et e et e bt bt e ae et e eese e b e saeehe e e emeeseeebesbese e s enbeseeebesaeennanean 27

24 Y= T o T TP T TP PRSP 28

G I 21V - o 28
ROULE SUMIMAIY ...ttt e b e s b e e s s e e s b e e sa b e e s be e sa b e e e beeseesbbeenaeeesabeananee s 29
M SUMIMIBITY ...ttt ettt a e bt e bt e b e et e et e e abe e ae e sae e sae e ehe e b e et e enbeenbeaseeananbeenbeanbeenrenn 30
TIAMIC SUMMEAIY ..ttt bbb et b e s et b e e et bt s b et et bt s bt b sbe e s ee 30
Yo 1o 121 o 1 o 32
LS (o 10111010 @] i 0] 1 32
IVIBINUAI ...ttt bbb e bbb 8 s b b e e b AR e s e bR e s ee bt E e e bt R e Rt R n e nn 32
PNV ol lo I\ g =T To [ €18 o [T la (=1 (o U o OO P PR RTOTPTUTRURPRPIRRTPN 34
Alternate Ways TO Gt DIFECHONS ........ccviiiiiieeeeses e se s teeeeeesee s re e e ee e tesresseeseeseetesresreseeseessesressenneensen 34
L0, SEAICH IMBNU ...ttt bbbt b e e b bt e h e b e Rt bt e he et Rt e it e s e b e b eneen e re e 35
Y [0S 0l o] 10 F= TR @2 1T o o] oY SO 37
SEAICH TOr GAS DY PIICE ...ttt bbb bbb e bbb et b e b s st b s nnas 38
= T oS 1 39
11, MAPS & TrAffIC MEBNU ...ttt h e ae e sae e she e she e sbe e seembeenbeenbeentesnreeaes 41
Other WayS t0 VIEW @ MBI .....oueeeeeeeeeeee ettt sttt sttt e e bbb e ae e ae e e e e e beshe e enteseesbesaeeneeneans 42
12, SNArE & MOTE MENU ..ottt et r et R e bt s e et Rer e n e s n e e renn e 43
SNAIE AGUIESS ...ttt E e Rt R e R e Rt R R Rt et R e rene 44
AUIESS ...ttt bbb bt e bR b s e AR e e e R b e A e R RS E R R R e AR R R e R Rt ne Rt e R ne e 44

Y] [Tol  @fo g =T A (ST= o To I o) TSRO 45

IVIY SEURT ettt b bbbt b bt e b b e se e Rt bt se et e b e s e e R e eb e sR e e eb e b e e bt s e e Re R e nh e Rt e b e ne e e b e e e ere s 46
= Yo ) (=TS 47
RECEIVEA AUAIESSES ...ttt bbbt bbbt e bt e bbbt e b b e e b s e b 47
AU 8 NEW FAVOIEE ...ttt ettt b e b e bt b e s e st b e se et eb e se e e e ben e s b e seeseenesneneere s 43

F e (o B (o OF=1 (=T [o] 4V PSR TP VTSP PPRRSTPRPIRRTPIN 48
CrEate NEW CALBQONY.....cceeereerieerieeseeseeesersreeseesseesseesseesteesteesseeseaseaeesseeaseeaseesseesensseessesnsessesssesssssnessnessnes 49
== (I W OX= 1 (=To (o] Y/ RS 49

Y YT T Lo = 11 o [OOSR 51
RECENE PIACES......ceeeceieteeet e b et b et h bbb s st b et e e bt e e b e b e n e e 54
SENEAGUINESSES ...ttt ettt bbbttt h bRt b e e e ae bt e st e b e b e st e b e ket e b e st e b e b e e bt st e e 55
WVBBENET ... ..ttt bR e R e R R R R e e R R ne s 56
RECONA LOCBIION. ...ttt bbbt s et e bbbt e bt e b ke e st e bt se e bbb e e n b e r s 58

©2011 TELENAYV, INC. PAGE 4 OF 71



LR LS (=1 0= W (1 o 59

PIOTUCE TOUF ..ttt bbbkt e R bt e b bt e R s e b bt e R bRt R b et e e b et b b e e n e e b 60
PIEIEIEINCES. ...ttt bbb et b b se e bt E e se e bt e bt se e bt e b e s e e e eb e s e b e s e e st e R e neene e b e nr e e b e nre e ene s 61
LT o= - | 61

N E= Y = o] o 62

N F= Y o = 1o 1 AN T T TS 62

Y oo | SO RPN 63
ADOUL TElENAY GPS NAVIJALOT ... .cvtitieetiitirietisie sttt sttt sttt st sb e e eb e b se bt sbeseebesbesee e ebesesbeseeneebens 63
LU0 o0 1 B o 64

YOUP PIN NUMDE ...t bbbttt b et 64

TermMS AN CONAIIIONS .......veeetiiieeeiest ettt et b et b et b e bt b e b e e e b e b e se e st s beb e s be e s srenn s es 64

Cancel TeleNav GPS Navigator SUDSCHPLON .......c.ciirieiririeieerieeesies et 65

13, PRONE CAIIS ...t bbbt e e bt e Rt R e e R e Rt e R e e bRt R e R Rt R R s e R nn e 65
Making a Phone Call from TeleNav GPS NaAVIGALOX ........c.cccveceeiereniereeeeeesie e st eseeaesees e e sreseesae e sseseenes 65
Taking @n INCOMING Call........ccui ittt e b et she s e e e et eb e s e e neese e besaesbenneanean 65

o @ g =T T L= o 10 [l = 1N I8 10 g o= O 66
15. EXit TEIENAY GPS NAVIGALOT ...oeeitiiiieeiecie ettt eite et ste e st e e steeste e te e teete e beesteesteesseesseenseensessesnseseesssesneesssesnns 66
16. The TeleNav GPS Navigator WEDSITE .........coiiiie ittt 67
(o] @ o T L1 {0 =S 67
L8, FAQS ..ottt h bR R SRR £ R SRR R e R SRR R £ R R R bR e R R b bt bt b et n s 69
S T O U=y (o]0 g T=T T E] o] Lo o S SRR 70
20. TeleNAV SEIVICES WAITANTY ....ootiiiiiit ettt ae e s ae e bt e e b e e sb e e sb e e sbeesbe e beabeanbe et e sbeesbeesbeenbeans 71

©2011 TELENAYV, INC. PAGE 5 OF 71



1. Welcome

The TeleNav GPS Navigator application on your phone uses GPS position determination technology and access to your
wireless carrier's data network to provide you with driving directions and a host of other services, including:

e GPS navigation that gives you turn-by-turn directions to any destination address in the continental United States
and Canada. If you miss a turn or get off-track, TeleNav GPS Navigator will calculate a new route for you. You
can enter a destination address by using TeleNav GPS Navigator's automatic voice recognition system or by
typing on the phone’s keypad.

¢ Audio and visual traffic alerts while driving or viewing maps, as well as traffic re-routing capabilities to minimize
delays on your trip.

e A Search feature that allows you to find businesses or points of interest (also referred to as POI throughout this
user’s guide) near your current location, an airport, a Favorite location, or any other entered address. You can
read ratings and reviews for businesses and easily call the business that you have found to check on the
availability of an item or to make a reservation. You can navigate to the business location now or save the
address for later use.

e Maps of the area around your current location, around a marked Favorite, or around an address that you had
previously entered. You can pan the map (adjust left, right, up, or down) and zoom in or out. You can also mark
a point under the cursor as a Favorite.

e The ability to mark the current location as a Favorite that can be labeled.

o A Weather feature to view current weather conditions, as well as a 7-day forecast, for a location that you
choose.

e Commute Alerts for frequent commutes. Specify the origin, destination, alert time, and frequency, and a text
message or email will be sent to you at the alert time with any traffic information for the specified route.

e The ability to personalize your application preferences by choosing U.S. customary or metric distance units, the
route style, and so on.
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2. Safety and Legal Notices

Please read this section carefully before using TeleNav GPS Navigator

TeleNav, Inc. will not accept any responsibility whatsoever for accidents resulting from failure to observe common sense
precautions. Your personal judgment, traffic regulations, and common sense must always take precedence over any
driving direction produced by TeleNav GPS Navigator.

WARNING: Keep your eyes on the road.

It is your responsibility as the vehicle operator to keep your eyes on the road and be an alert driver at all times,
ESPECIALLY when the vehicle is moving. The vehicle operator should not be distracted by the application displays, by
audible cues, or by manually interacting with the controls. When you need to enter data on your phone using the keypad
or study the display, only do so while the vehicle is parked, not while the vehicle is in motion. Turn off your phone if your
ability to drive responsibly is decreased by using the TeleNav GPS Navigator application.

WARNING: Install the equipment safely.

If you are using a phone mounting kit, make sure that it does not obstruct your vision. You may wish to charge the phone
while using TeleNav GPS Navigator. If so, make sure that the charging cable does not interfere with any of the vehicle’s
controls.

WARNING: Drive safely and use common sense.

The vehicle operator’s personal judgment, traffic regulations, and common sense must always take precedence over the
instructions provided by TeleNav GPS Navigator.

It is your responsibility as the vehicle operator to drive safely, observe all traffic rules, and use your own personal
judgment while driving. If you feel that a route suggested by the navigation software instructs you to perform an unsafe or
illegal maneuver, places you in an unsafe situation, or routes you into an area that you consider to be unsafe, do not
follow the navigation instructions.

3. Data Service Options

The TeleNav GPS Navigator application that you install on your phone requires a means of accessing the public
Internet, which is provided by your wireless carrier's data network.

TeleNav GPS Navigator communicates with the servers to get routing, maps, and points of interest (POI) via your
wireless carrier's data network. You do not need to purchase additional data services if you already have a data or email
services plan for your phone. However, if you do not already have a data or email services plan, we strongly recommend
that you order one from your wireless carrier. For contact information, please see the “Customer Support” section on
Page 70.
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4. The Phone Controls

Your phone may provide different ways for you to control TeleNav GPS Navigator and input information. If you have a
touch-screen phone, the following keys may not be available. Please refer to the user’s guide for your phone for more
details on how to operate your phone. Commonly referenced controls on phones without a touch-screen include:

o Left/Right Softkey - These are typically keys that are located at the bottom of the phone screen. The keys
are used to choose on-screen options that appear immediately above each key.

e Back Key - The Back key is normally only used to delete entries in a text field.

e OK/Menu Key - The OK/Menu key in the center of the 4-way navigation key.

e Navigation Keys - The 4-way navigation key that surrounds the OK button. The navigation key has four
possible choices: left, right, up, and down. These are referred to as the left navigation key, the right

navigation key, the up navigation key, and the down navigation key.

¢ End Call Key - The End Call key returns you to the device main menu. Pressing and holding the End Call
key turns off the phone.

o Talk Key - The Talk key is used to repeat audio instructions when you are in a navigation session. Press
Talk once whenever you need an audio instruction repeated.

5. Getting Started with TeleNav GPS Navigator

The TeleNav GPS Navigator application that resides within your device requires a subscription from your wireless carrier
and means of accessing the public Internet. TeleNav GPS Navigator comes pre-loaded on your device.

To start, choose the TeleNav GPS Navigator icon - from the device’'s Main Menu.

Tips on Using GPS

In order to get information for navigation, devices are equipped with a GPS receiver that uses signals from satellites
orbiting the earth. If this is your first GPS device, the following tips will help you get started.

o When using GPS, make sure you are outside with a clear view of the sky and no buildings or trees are in
the way.

e Remain stationary to acquire the initial GPS signal before you start your journey.
e The time to acquire the first GPS signal of the day may take up to 2-3 minutes, so please be patient.

e Keeping your device powered on will help make getting subsequent GPS signhals much faster during that
same day.
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6. Launching TeleNav GPS Navigator

To launch the TeleNav GPS Navigator application on your phone, do the following steps:
1. On the phone’s main menu, choose the TeleNav GPS Navigator application.
2. The TeleNav GPS Navigator splash screen appears.
NOTE: On subsequent launches, if a newer version of TeleNav GPS
Navigator is available, you will see a prompt to upgrade right after the

splash screen. If you choose to upgrade, follow the on-screen prompts. If
not, choose “Remind Me Later” to continue using the application.

A telenav ...

Cautlon; Do not mpul data of queties
whila driving. ¥ siame all risks
pasociabed with the use of this prodiact.

2010 FeleMaw, inc

3. Read the Terms of Use and click Agree to continue if you agree to the TeleNav Navigator Terms of Use
terms.

By clicking "Accept” below

and using TeleNav, you agree
to the terms of service at
www.TeleMav.com. In brief,
you use TeleMav at your own
choice and risk. You
understand and accept that
TeleMav, Inc. will make use of
your GPS location from time to
time in order to provide this
service. TeleMav and its

4. If prompted, enter your phone number on the Login screen and choose
Done. You may also be asked to provide a PIN. By default, the PIN is the —
10N,

last four digits of your phone number. _
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5. A pop-up screen will offer to give you a brief tour of TeleNav GPS
Navigator. Choose “Yes" to view a tour of TeleNav GPS Navigator's key
features. To go directly to the application, choose “No, Skip Tour.”

NOTE: The Product Tour screen is only displayed the first time you log into
TeleNav GPS Navigator and do not appear for subsequent logins. You can always
access the Product Tour again in the Share & More menu. See page 60 for more

information.

| No, Skip Tour ‘

Would you like a brief tour of
TeleNav Navigator features?

6. The TeleNav GPS Navigator Main Menu appears. TeleNav GPS Navigator

\ % Search

=4 Maps & Traffic

\ 4 Share & More

Go Exit
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7. Using TeleNav GPS Navigator

You can use TeleNav GPS Navigator for many business and personal functions, including:
e Finding and contacting businesses, restaurants, gas stations, banks, schools, etc.

e Getting audible and visual driving directions to virtually anywhere in the United States within your wireless
coverage area.

e Call the business you have searched for directly from the TeleNav GPS Navigator application.

e As areplacement for paper maps.

e As a personal information manager to keep a My Favorites list of places that you have visited or called.

e To view traffic information for a certain area or route.
For example, you can use TeleNav GPS Navigator to find a restaurant, save the restaurant’s location to your My
Favorites list so you can easily find it again later, call it and make reservations, then get audible turn-by-turn and visual
directions to the restaurant.
You can also search for a particular type of business closest to your current location or closest to another location. For
example, you could search for a Mexican restaurant closest to your current location or closest to the hotel at which you

have just made reservations.

In addition, you can also search for locations along your route. For example, you can search for all of the gas stations
that sell your favorite brand of gas on your route between Dallas and Houston.

8. TeleNav GPS Navigator Menu Overview

This section gives you a brief overview of the TeleNav GPS Navigator menus.

The TeleNav GPS Navigator Main Menu options are:

TeleMav GPS Navigator

e Drive To
e Search

e Maps & Traffic

e Share & More .
v Search

4 Maps & Traffic

\.:§ Share & More
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Drive To Menu

Use Drive To and choose from a variety of ways to navigate to a chosen address.
The Drive To Menu options are:

Drive To

. My Favorites

e My Favorites — Favorite places that you have found and saved in the past
so you can quickly search for them. Your My Favorites list can grow to an 2. RecentPlaces
unlimited length.

3, Address

e Recent Places — TeleNav GPS Navigator automatically saves all of the

4. Intersection
places that you:

5. City

o Found in a Directory search
6. Businesses

o Viewed as a map
7. Airports

0 Located using a street address, intersection, city, or airport.
Go Back

NOTE: You can get directions to a Recent Place, save a Recent Place to
your My Favorites list, or delete a Recent Place. Your Recent Places list
can grow to an unlimited length.

e Address — Enter a street address by typing or speaking. The address is automatically saved to your Recent
Places list.

e Intersection — Enter an intersection by typing or speaking. The intersection is automatically saved to your
Recent Places list.

e City — Enter a name of a city. The city is automatically saved to your Recent Places list.

e Businesses — Search the directory and find the addresses and phone numbers of businesses such as
restaurants, hotels, gas stations, etc. Sort businesses by average star rating and read user reviews. Once you
find what you are looking for, you can get audible and visual driving or walking directions, view a map, or place a
call (depends on phone number availability). The search result is automatically saved to your Recent Places list.

e Airports — Quickly find airports by 3-letter code or city name. Airports closest to your current location are
automatically suggested. The chosen airport is saved to your Recent Places list.

e Contact — Choose saved contacts from your device's address book.

Choose one of these menu items or choose BACK to return to the TeleNav GPS Navigator Main Menu. For more
information about using the Drive To Menu, see page 15.
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Search Menu

The Search menu provides you with a few different ways to find businesses such

as restaurants, hotels, and gas stations.

Once you find what you are looking for, you can get audible and visual driving or

walking directions, view a map of the location, or save the location to your My
Favorites list. You can also place a call to make reservations.

The result of every search is automatically saved to your Recent Places list.

If you do not have time to save the result of your search to your My Favorites list,

you can easily go into your Recent Places list later and save the location to your
My Favorites list.

For more information about using the Search Menu, see page 35.

Maps & Traffic Menu

View a map of your current location by choosing “Maps & Traffic.” Press the [ * ]
and [ # ] keys to zoom. Map options are shown at the bottom of the screen.
Choose “More” for additional menu options.

e Hide/Show Traffic — Toggle between hiding and showing color-coded
traffic flow on major roads and highways.

e Share Location — Share the map address with saved contacts or
recipients whose phone number you provide (up to 10).

e Cursor Address — Get the physical address of the cursor point on the
map.

e Toggle 2D/3D — Choose between 2D or 3D map views.

e Get New Map — View a map for a destination that you choose from the
following menu categories:

(0]

(0]

Your Current Location

A Favorite Place

A Recent Place

An Address

An Intersection

A City

A Business (this is the same as the Search menu option)

An Airport

©2011 TELENAYV, INC.

Category: All Categories

Where: Current Location

Maps & Traffic
S e
0¥ Caniral Exgy Caniral Exp
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Ryde* |
o
1
2 ]

Fa.h e Kifar Rd

=

Options
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0 A Contact saved in your device's address book.
e Search Nearby — Search for businesses near the location.
e Zoom In/Out — Increase or decrease the

See page 41 for full details on these features.

Share & More Menu

The Share & More menu gives you options for setting your preferences and other Share & More
features.

Share Address

The Share & More Menu options are:
2. My Stuff
e Share Address
3. Weather
* My Suwiff 4. Record Location
e Weather 5. Refera Friend
e Record Location 6. Product Tour
e Refer a Friend 7. Preferences
e Product Tour Go Back

e Preferences
e About

See page 43 for full details on these features.
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9. Get Driving Directions (Drive To Menu)

To use the Drive To menu, do the following steps:

1. Choose Drive To on the TeleNav GPS Navigator Main Menu. TeleNav GPS Navigator

\* Search

=4 Maps & Traffic

\.:3 Share & More

Go

1. Choose one of the following options from the Drive To menu as shown in Drive To
the illustration to the right and discussed below.

My Favorites

2. RecentPlaces

3. Address

4. Intersection

5. City

6. Businesses

7. Airports

©2011 TELENAYV, INC. PAGE 15 OF 71



My Favorites

In the Favorites screen, choose a location to generate your route. Drive To
Your Favorites list can grow to an unlimited length. If your Favorites list gets very . My Favorites
large, it may be easier to use the Find function to find your desired Favorite. To

use the Find function, enter one or more alphanumeric characters in the Find text 2. RecentPlaces

box. Matching entries will move to the top of the list. S ok

4, Intersection

5. City

6. Businesses

7. Airports

My Favorites

Find: |

:j Refresh Favorites

Received Addresses (2 favor...

‘ Los Angeles, Ca

Sunnyvale, CA

Sjc

‘ Mineta San Jose International Air

San Jose, CA 95110
‘ Sunnyvale, Ca

Sunnyvale, CA

Union City, Ca
Sunnyvahe, CA

Save a Location to My Favorites

To save a location to your Favorites list, choose the Save option from an Address
Detail screen. You can reach the Address Detail screen from a number of menus
including Drive To >> Businesses and Search.

You can also save your current location to your Favorites list from the Share &
More menu. See “Record Location” on Page 58. For more information on
Favorites, see “My Favorites” on page 47.

Drive T )

Call 408-957-9215 |
Map It |

Share Address
| View Reviews

Save To Favorites

Close Select

©2011 TELENAYV, INC. PAGE 16 OF 71



Delete a Location from My Favorites

To delete a location from your My Favorites list, highlight the location in your Favorites list and choose Delete.

TeleMav GPS Navigator Drive To

My Favorites

oy 2. Recent Places

:.' Frle iy

3. Address

4. Intersection

“ % Search —
"1 Maps & Traffic 6. Businessaes
\ 3 Share & More 7. Airports

Recent Places

Recent Places are locations that you have recently been to or viewed in other
menus such as Address, City, or Business. TeleNav GPS Navigator automatically
keeps a list of all of the places that you have found when using any of the Drive To
functions. You can access the Recent Places list from the Drive To menu or the
Maps & Traffic >> Get New Maps menu.

In the Recent Places screen, choose a location. The screen that follows depends
on what menu you are viewing. For example, if you view Recent Places from the
Drive To menu, your route will be generated. If you view Recent Places from the

Maps & Traffic menu, your map will be generated.

©2011 TELENAYV, INC.

Recent Places | 3

Find: ||

i
:j Refresh Recent Places

Union City, Ca

Sunnyvale, CA

_SJE
Mineta San Jose Intermational Airport
San jose, CA 95110

Home

Sui :.|.~ y I B -I.I-'L G

Oak

Metropalitan Cakland International Airp

Cakland, CA 94621
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Save or Delete Recent Places

You can save a Recent Place to your Favorites list (the location stays in your
Recent Places list). You can also delete a Recent Place from your Recent Places
list if you do not want to display it any longer.

1. Goto Share & More >> My Stuff >> Recent Places.
2. Choose a place in the list to view the menu.
3. Choose Delete or “Save as Favorite.”

Your Recent Places list can grow to an unlimited length. If your list is too long, you
can enter one or more alphanumeric characters in the Find text box. The Recent
Places that match your search are automatically selected and displayed. As you
accumulate Recent Places, you may find that you will have to use the Find text box
because you have too many Recent Places to scroll through easily.

Address —Type It

1. Enter a street address by typing in the appropriate fields as shown to the
right.

2. When you are done typing, choose Done. Partial entry (5 or more letters)
is okay for the street name. Either upper- or lower-case letters can be
used.

3. TeleNav GPS Navigator checks to see if the address that you entered can
be found. TeleNav GPS Navigator prompts you to modify the address if
the address is too new to be found in the mapping database or if the street
number cannot be found for some other reason (i.e., if the street number
does not exist).

4. Choose an address from the list to generate the route. You can also enter
an address by speaking (see next section).

©2011 TELENAYV, INC.

Drive To

Share Address
Delete

Save as Favorite

1. Resume Trip: Oak

2. My Favorites
3. Recent Places

4, Address

5. Intersection

6. City

7. Businesses

Type It
1130 Kifer Rd .
City: Sunnywvale
State: | CA
Or ZIP:
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Address — Speaking In

Instead of typing in your address, intersection, city, business, or airport, you can use the voice-recognition system to
dictate the address. TeleNav GPS Navigator's auto voice entry system can be utilized in two different ways:

e Ifyou set your Speech Input method in the Share & More >> Preferences area to “Call In,” TeleNav GPS
Navigator will place a call to the Voice Address Input System. To use this system, follow the voice prompts
to dictate an address. When you hang up the call, you will be directed back to the screen you were on. The
new address can be found in your Recent Places list.

e Ifyou set your Speech Input method in the Share & More >> Preferences area to “Speak In Directly,” you
can dictate your address from within TeleNav GPS Navigator as described below:

1. On the Drive To menu, choose Address, Intersection, City, Business, or
Airport. Then choose “Say It.”

State:

Or ZIP:

Country: [EIGTTEY EIFTEE

2. Follow the voice prompts to dictate your address. The prompts will vary, City & State
depending on the menu from which you accessed the “Say It” option.
Hold TALK key
TIP: Hold down the Talk key and wait for the beep. Then speak clearly Say the city and state.

into your device. Release the Talk key after you are finished talking.

3. The address is automatically saved to your Recent Places list. l

Back
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Intersection
To get directions to a intersection of two roads, do the following:

1. Goto Drive To >> Intersection.

2. Typein an intersection and choose Done.

TeleNav GPS Navigator prompts you to modify the name of the intersection if one
of the streets does not exist, if the streets do not cross, or if the address is too new
to be found in the mapping database. You can also enter an address by speaking
(see previous section).

©2011 TELENAYV, INC.

1. My Favorites

2. Recent Places

3. Address

4, Intersaction

5. City

6. Businesses

7. Airports

Strest 2:

Country:

Done

Done
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City

Enter a city by typing in the City field. The field has an auto-fill feature, so you

usually will not have to type the whole name of the city or the name of the state. If

the city that you are looking for appears in the drop-down list under the text field, 1. My Favorites
you can choose it in the list and then choose Done to generate your route.

2. Recent Places

If necessary, you can also type in the name of a State. Type the two-letter
abbreviation for the state if you know it, or spell the whole name of the state if you 3. Address
do not. The State field also has the auto-fill feature. When you are finished typing, g

choose Done to generate your route.
5. City

6. Businesses

7. Airports

Type It Back

United States
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Businesses
Search the Businesses directory and find the addresses and phone numbers of

businesses such as restaurants, hotels, and gas stations. The search result is
automatically saved to your Recent Places list.

In the Search screen, you have the following options:

e What — Type in a keyword for your search. Matching results are
automatically suggested as you type.

e Category — Choose a business from the Category Tree.

e Where — Choose an origin for your search. Businesses will be sorted by
distance from your chosen location.

Once you choose a business, you are taken to the Results screen to narrow your
search.

©2011 TELENAYV, INC.

1. My Favorites

2. Recent Places

3. Address

4. Intersection

5. City
7. Airports

Search

Category: All Categaries

Where: Current Location

Category

All Categories

Food/Coffee

Gas Stations
B GasBy Price

Banks/ATMs

WiFi Spots

Parking Lots

PAGE 22 OF 71



You have the following options after you choose a desired location. Some options
may not be available, depending on the business you choose to view.

e Get Drive To directions

e Callthe location

¢ View a map of the address

e Share the address with friends

¢ View Reviews that others have written
e  Submit your own Rating for the location
e Save the address to your Favorites list

For more information on this feature, see Search Menu on Page 35.

Airports

Quickly find airports by airport code search or city search. Airports closest to your
current location are automatically suggested in the drop-down menu and ordered
by distance.

You may be able to save time and keystrokes by choosing the name of the
desired airport in the drop-down menu. The airport you choose is automatically
saved to your Recent Places list.
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1 of 18 Results

Palace BarB Que Buffet |

(V.6 mi)
1092 E El Camino Real

Sunnyvale, CA 94087
408-554-92923

Drive To

I i -‘..
ey

2. RecentPlaces

3. Address
4, Intersection
5. City

6. Businesses

7. Airports

8. Contact

AIRPORT

SFO - San Francisco International Al

Done
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Initial Driving Directions

1. Within a few seconds of choosing a Drive To location, TeleNav GPS Going To
Navigator calculates what it believes to be an optimal route to your
destination and tells you how to start your trip from your current location.

Metropolitan Oakland
International Airport
Oakland, CA 945621

2. Choose “Edit Route” on the Going To pop-up to refine your route. The Edit
Route menu allows you to choose a new origin or destination by using any Getting GPS.
of the methods discussed in the Get Driving Directions section on page 0%
15. For example, you could choose a location from your My Favorites or

Recent Places lists, you could search for a business or other location in Edit Route
the Directory, or you could enter an address, an intersection, or a city.

Cancel

3. Choose from the following on the Edit Route menu: Trip Confirmation

Urigin;
Current Location

o ) . Destination:
e Destination - Choose a different Drive To address. Roses, Union City, CA

Preferences:
e Route Style - Choose a style preference from the options listed e ” el
below.

e Origin - Choose a different Drive From address.

0 Fastest - This default Route Style finds the fastest driving route.

0 Shortest - This Route Style may or may not take more time to
drive, but it shows you the shortest distance.

o0 Prefer Streets - Use streets instead of highways if possible.

o Prefer Highway - Use highways instead of streets if possible.
0 Pedestrian - Find walking directions that may make your walking route easier, for example, by allowing

you to take advantage of going the wrong way down one-way streets. As always, use your common
sense to determine the safety of any route.
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4. If you are not moving, TeleNav GPS Navigator may not know your
direction of travel, so the first few driving directions may be incorrect since

TeleNav GPS Navigator may initially make an incorrect assumption. ETA: 7:11 am
However, once you start moving, TeleNav GPS Navigator learns your | Fremch 5t |‘ "
direction of travel and provides an updated set of driving directions. ~ g | Sonora Ct |
=
For more information about navigation views, see page 26.
L'ff" R_d Semicond
E—

GPS Origin Refinement

If you are using GPS navigation and you are in a parking lot or similar area where your location does not exactly map to
a specific street, you may see a pop-up that shows TeleNav GPS Navigator’'s best estimate of what street you are on.

If you are not sure which street you are on, simply start driving. TeleNav GPS Navigator detects your current location
and recalculates your driving directions as needed.

Miss a Turn?

Whenever you miss a turn, turn the wrong way, turn too early or too late, or otherwise get off the planned route to your
destination, TeleNav GPS Navigator automatically creates a new route to your desired destination, and an audible tone
announces that a new set of instructions is available.

If you realize you have missed a turn or have otherwise gotten off the route, just keeping driving. TeleNav GPS
Navigator detects your current location and recalculates a new set of driving directions to get you back on track.

It may take approximately 15 to 30 seconds for TeleNav GPS Navigator to update your route. If during this process you
make additional deviations from your current route, TeleNav GPS Navigator may have to contact its servers for another
new route.

Since TeleNav GPS Navigator requires access to your carrier's network, if you are off route and outside of the coverage
area, you must return to your wireless coverage area in order for TeleNav GPS Navigator to recalculate your route.
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Navigation Views

The default navigation view is 3D moving maps, but you may wish to use another
option when you are navigating. Pull over and stop your vehicle in a safe place

before changing navigation options. You may even wish to plan your trip before g
you start by looking at other navigation views. Recalculate Route |

Turn lcons Only |
You can access other navigation views after you start a navigation session. 20 Moving Map |

Choose “Navigation” on the screen to call up the menu. § 30 Moving Map

Route Summary

TIP: When you are viewing a 2D or 3D Map with audio features, press the TALK

. Map 5
key to repeat an audio prompt. SELSALE

Traffic Summa

Search Along

Close Select
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The Navigation menu has the following options:

Stop Navigating

This option ends the current navigation sessions and returns you to the TeleNav
GPS Navigator Home menu. You can resume the route at any time from the Drive
To menu.

End trip?

Ok

bt

Recalculate Route

This option allows you to edit your preferred route style during navigation. See
page 24 for an explanation of route styles.

Recalculate using same route
style?

Yes

Mo, Edit Style

Turn Icons Only

This view allows you to see the upcoming turns in your navigation route. The name
of the street you are currently on is displayed at the bottom of the screen. K

af
af
llll

| Heading:

Options Home
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2D Map

Total: 31 mi

A 2-dimensional map with turn icons. This view allows you to see how the road
network is organized, similar to the perspective of a cartographer looking down on
a map. The name of the street you are currently on is displayed at the bottom of
the screen.

You can zoom in and out of this map by pressing the [ *] or [ # ] keys, respectively.
You may also pan the map by sliding your finger along the screen or using the 4-
way havigation keys on your device.

Options

. . . . 4161t era937am
A 3-dimensional map with turn icons (default). I French St =
. 4 Sonora Ct |
Lt @
Prnce Expy |
"—"F-"'-'—*—

el

-
1

!
ot

San Ysidro Way

Options Home

When you are viewing moving maps during navigation, a Traffic Alert icon will Rd
appear at the bottom-right corner of the map if there is an accident less than 15 416
ft

miles ahead of your current route and the Traffic Alerts preference is turned on. ETA:9:37 am

You will see the distance along the route until the accident and hear an audio | Fremch 5t L ——

warning. —r Sonora Ct |
-
Ence Expy |

frem s —

[ KHerlfl.f:lﬂ.J

—

(Audio)

“Accident 12.4 miles ahead on
US 101 at Lawrence
Expressway; 1 lane closed.

Press 0 to avoid.” \ﬂ\ A

San Ysidra Way 12.4_I'I'IE

_

Options
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Below are the contents for the 3D Map view.

Distance until
next turn

Name of street
you will turn onto

Next turn

ETA:7:11 am
_-;# o §
Sanara Ct

= F o= =

Zoom In &

Upcoming —

cross-street

Name of the
street you are

on

X

S~

= San Ysidro Way

Options

Route Summary

A text listing of every turn for this navigation session from your starting location to
your destination, along with mini turn icons.

©2011 TELENAYV, INC.

Remaining
distance and
Estimated Time
of Arrival

Zoom Out

Directional
Heading

Time: 34min Dist: 32 mi

Dest: Metropolitan Oakland Interna

Go  |Turn|Street
oft CA-237E [ s

34mi K, BBON

0.1mi "y 880N

26 mi f 98th Avenue
0.3mi %] 98thAve

1.8 mi ; Metropolitan Dakla...

Options
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Map Summary

The entire route from your starting location to your destination is drawn on a map,
complete with the latest traffic alerts and traffic flow information (if you choose to
view them). The route is displayed as a blue line connecting the Start and Finish
flags.

Highways and major roads with traffic flow information are color-coded by speed in
each direction of travel:

Speed Road Color
> 50 mph Green

30— 50 mph Yellow

< 30 mph Red
Unknown Grey

1. You can toggle between “Hide Traffic” or “Show Traffic” (depends on
availability).

2. Usethe[*]and[#] keys to zoom in and out of the map. Slide your finger
along the map, or use the four-way navigation keys to pan.

Traffic Summary

The Summary screen displays overall delay from traffic, a summary of incidents on
the route, and the average speed for each segment where available. You can click
on any line to view more details.

Below is an explanation of what you will see on the Traffic Alert screen:

¢ Incidents (triangle icons) - Total number of remaining incidents directly
along the route. The color of the triangle indicates incident severity:

Color Severity

Yellow Only Minor incidents

Orange At least one Major incident,
no severe incidents

Red At least one Severe incident

©2011 TELENAYV, INC.

Map Summary

'__‘ :
¥ "-."__--R.p.l |=‘-.||\;- (|

Options

at10:55am

Incidents: 1

Delay: 00h 05m

Go  |Street [mph

416 ft |San Ysidro Way N/A

500ft Kifer Rd N/A
1.2mi Lawrence Expy N/A
3.0mi US-101 N .
3. 1mi US-101 N !1\

21mi US-101N

Options
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e Delay - Total time delay caused by traffic conditions, or the sum of delays on each segment.
NOTE: Delay refers only to the route currently shown.

e (o - Distance of road segment.
NOTE: This is not the distance from the origin but the length of each road segment.

e Street - The street or highway name of the road segment.

o mph/kph - Average speed on that road segment.

NOTE: “N/A” is displayed for segments farther than 200 miles away.

TIP: Highlight a segment or highlight it and press the Talk key to hear incidents.

If you click on an incident line, you can view the details. Below is an explanation of I-BRO N - 6.1 mi

what you will see on the Traffic Details screen:
(As of 5:40 pm)
e Delay - The additional time it will take to travel the segment as compared Delay: 8 min
with the time it would take if traveling at the posted speed. Travel Time: 14 min
Slowest Speed: 24 mph
e Travel Time - Estimated time it will take to travel the segment. 0mph 75 mph
5
e Slowest Speed - Slowest speed observed on the segment. Avg:25 mph
EXIT 26
e Average Speed Bar - Average speed of a segment on a scale of 0 to the Mear EXIT 26
i - Congestion: average speed
maximum-posted speed for that segment. T3 3heoh) o L8 N ot EXIT 26

¢ Incident Detail - Each incident is displayed with the following:

o Incident icon color-coded by severity Options
0 Location
0 Additional comments

NOTE: If there is no flow information for a segment, the Average Speed
bar on the Details page is grayed out.
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Search Along
Use the Search menu to find the desired locations along your navigation route. For

example, find every Mexican restaurant on your route between San Francisco and
Sacramento. This also displays how many miles off your route each restaurant is.

Re-routing Options

Manual

While you are in a navigation session, you can choose to manually re-route to
avoid traffic congestion.

1. During navigation, choose Options >> Traffic Summary.

2. You can choose “Minimize All Delays” at the bottom of this screen or
choose one of the lines with slow traffic to view the details screen.
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Search Mearby

Current Location
2. My Favorites
3. Recent Places

4, Address

5. Intersaction

6. City
7. Airports

Recalculate Route |

Turn lcons Only |
2D Moving Map |
| 3D Moving Map

Route Summary

Map Summary
Traffic Summal

Search Along

Close Select

Incidents; 2

Delay: 00h 31m
Go  |Street

39mi CA-23T7E 3z

0.1mi I-BBON N/A

3.9mi

-880 N

6.1mi |-B80N

9.8 mi
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3. From the details screen, choose Options.

4. Choose Avoid Selected to avoid that particular segment or Minimize All
Delays (which attempts to find a new route that minimizes all delays on
the current route).

5. A progress bar indicates how long until a new route is generated.

6. The Suggested Route screen shows the proposed new route, outlining the
original (blue) and suggested route (green), as well as listing the estimated
time saved.

7. Choose Accept to use the new route and return to your navigation

session. Choose Cancel to use the current route and return to your
navigation session.
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I-BBO M - 6.1 mi

(As of 5:40 pm)

Delay: B min
Travel Time: 14 min
Slowest Speed: 24 mph

0 mph 75 mph

[ 4

Avg:25 mph
EXIT 26

Mear EXIT 26
Congestion: average speed
20mph(33kphl on |-BB0 N at EXIT 26

Options Back

Minimize All Delays |

@
Eowann LTy ., ebae] Pain Alto %
R-i.o-'-"J'L
[y s

! ! i i Ve ;
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Avoid Ahead (audio detour)

ETA:9:37 am

When you hear an audio warning about a traffic incident during your navigation TFrench St Lo : :
session, you can re-route to avoid congestion ahead. = mumtt_-?
L7 O
1. During navigation, an audio warning sounds to alert you to traffic incidents |, & Expy |
along your route. An alert icon appears at the bottom-right corner of the = e ﬁ|
map, showing severity and distance to the incident. = = ibiid]
| s B
(Audio) “Accident 12.4 miles aheﬁ
on US 101 at Lawrence A

Expressway; 1 lane closed. Press0  *
to avoid.

Options

2. The “Getting Route” progress bar appears, and the application automatically calculates a route to avoid all
incidents within a 15-mile range. When you hear the audio prompt, “New Route,” the new route will be shown
on your navigation session. The traffic alert icon will disappear from the screen.

Alternate Ways To Get Directions
There are other ways to get driving directions to a desired location.

1. Choose the Drive To option from the TeleNav GPS Navigator Main Menu. Then choose one of the Drive To
menu options shown below.

Drive To

TeleMav GPS Navigator

My Favorites

2. RecentPlaces

3. Address
4. Intersection
“% Search —
Drive To
= Maps & Traffic 6. Businesses e
2 Delete
V23 Share & More 7. Airports
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2. Choose “Search” from the TeleNav GPS Navigator Main Menu, search for a location, and choose Drive To.

TeleNav GPS Navigator Search

Category: All Categories

-
":_. [

* Where: Current Locatian
.. Drive To

¥* Search

4 Maps & Traffic

\ 3 Share & More

10. Search Menu

You can use the Search menu to find businesses such as restaurants, hotels, and
gas stations. To use the directory, do the following steps:

1. Choose Search on the TeleNav GPS Navigator Main Menu.
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|
Call 408-554-9292 |
Map It |
Share Address |
View Reviews
Rate This
Save To Favorites

TeleMav GPS Navigator

.. Drive To

¥* Search

= Maps & Traffic

\.:3 Share & More

Go Exit
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4. You have the following options on the Search screen:

e What — Type in a keyword for your search. As you type, matching
entries will be automatically suggested.

e Category — Browse the Directory tree to find a business.
e Where — Choose an address around which to conduct your search.

5. Make your selections and choose Done to begin.

6. The Results screen appears with matching businesses closest to your
chosen address listed at the top. Highlight a business from the list and
press OK to view more details, or choose Options to view the following
options:

e Sort By Relevance - Sort the list by the best combination of
popularity points and closest distance (this is the default).

e Sort By Distance - Sort the list by proximity to the search point's
origin.

e Sort By Star Rating - Sort the list by the highest user ratings and
popularity points.

e Map Results - View this location on a map (see Page 39 for more
details).

7. You have the following options after you choose a desired location. Some
options may not be available, depending on the business you choose to
view.

e  Get Drive To directions

e Call the location

e View a map of the address

e Share the address with friends

e View Reviews that others have written
e  Submit your own Rating for the location

e Save the address to your Favorites list
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Category: All Categaries

Where: Current Locatian

Search Results

X [0 pt] Tao Tao Restaurant
(TR mi)
3 3 Murphy e, Sunnyvabe, L8 S
l [?2 pts] Palace Bar B Que Buffe
ok i
El Camino Real, Sunnmyvale, T 980
2.[59 pts] Vite's Famous Pizza
I'l.'IF.-|11|I L
5 Read Ave Sunnyvale. CA G40RE
3. [Iﬁ pts] Daddy Dough Bake 5.
I'H'.I|11|I L
rE [ Aee, Sunnyvale, CA 94085
[15 pts] Starbucks
(1.2 mil L
113 Mission College Blvd, Santa Clara, C.
5.[13 pts] Starbucks

1.7 mil

Options Back

1 of 18 Results

Palace Bar B Que Buffet
(1.6 mi)

1092 E El Camino Real
Sunnyvale, CA 94087

40B8-554-9292
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Most Popular Category
All Categories

You can search for the most popular food/coffee places.
B Food/Coffee

1. Inthe Search screen, expand the Food/Coffee category and choose “Most

Popular.” Any

Most Popular

2. Choose Done in the next screen.

American

Bakery

BEQ

3. The Most Popular search results screen displays items that are frequently Caarch Results
given higher star ratings. By default, results are sorted by the number of —_—
. ) . . . . [0 pt] Tao Tao Restaurant
points they have received (popularity). ltems with no points or negative % il
points are not displayed. 5 5 Murphy Ave, Sunnyvale, CA 840

l [?2 pts] Palace Bar B Que Buffe
. . . . i o
See “Submit Your Own Rating” on Page 53 for more information. El Camina Real, Sunnyvale, CA 940_

2.[59 pts] Vite's Famous Pizza

Popularity is calculated by the user-generated ratings, averaged by considering the | '## '“;f' i Ae. Sanmcale, CAGUBS

scores of the ratingg and the number of users that.hfalve_ rated the location. A 3.[16 pts) Daddy Dough Bake S
location accrues points based on how many stars it is given by TeleNav GPS (1.0 mi) .
Navigator users. When a location consistently achieves above-average ratings, its TUE T e, S e o, RO

. . . . . [15 pts] Starbu:ks
popularity count increases. Negative ratings lower the popularity count of the it ;

location. 113 Mission College Blvd, Santa Clara, C.
5.[13 pts] Starbucks
1.7 mil

You can choose one of the sorting choices at the bottom of the screen. See page ; -
36 for more information. Options Back
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Search for Gas by Price

You can search for the cheapest gas prices around your current location or
another location that you specify.

1. Choose Search in the TeleNav GPS Navigator Main Menu.

2. Inthe Search screen, choose “Category.”

3. Choose “Gas By Price” in the Category Tree to expand the category.

4. Choose “Any” to search all categories, or choose a fuel grade and choose
Done in the next screen.
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TeleMav GPS Navigator

.. Drive To

4 Maps & Traffic

\.:3 Share & More

Search

Category: All Categories

Where: Current Location

All Categories

B} Food/Coffee

Gas Stations

+ Gas By Price

Banks/ATMs

WiFi Spots

Parking Lots
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5. After you choose a fuel grade, the Search Results screen displays with a
list of gas stations sorted by price. You can choose one of the sorting
options at the bottom of the screen. See page 36 for more information.

6. Choose a gas station to go to its Details screen. From there, you can

Drive To, Call, Map, Share Address, or Save the location to your
Favorites.

Map Results

COSTCO- SUNNYVALE
#2423
(0.3 mi)

150 Lawrence Station Rd
Sunnywvale, CA 94086

408-470-8000

B7] 53.B39 a1 1a0i1)
[B9] 53.939 |&6/17/2011)

91] 54.039 & 13011)

When you perform a category search, you can view the category’s POI's plotted on a map. From the Map Results
screen, you can also click on a corresponding number to view more details about a particular point of interest (POI).

You can view the Map Results screen in two ways:

1. From the Search option in the TeleNav GPS Navigator Main Menu, search for a business and then choose

“Map Results.”

Category: All Categories

Where: Current Locatian
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T Eunn?,wm j 5 § Norman' Y Mine

Antono {E

E v Gl 6

m £ 'T_| :Results m :More

J. O e, B 0 B
QLY P alace Bar B Que Buffet

Press J for options
- L7
— h‘_,-h'
Inlarnalona

o

Sant

a Clara

'_l.'":-l ting E:

Options Back
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2. From the Search option in the TeleNav GPS Navigator Main Menu, search for a business. On the Search
Results list, choose a business to view the Details screen. On the Details screen, choose Map It.

Search Results

K [0 pt] Tao Tao Restaurant
[T°E mi)
175 5 Murphy Ave, Sunnywvake, CA S085
1.[72 pts] Palace Bar B Que Buffe
i o A

El Camino Real. Sunmyvale, CA 940

¥ 52 |2

2.[59 pts] Vito's Famous Pizza C: a X N
(06 mi) - s [|Sunnyvalefl 2 f Norpien b bine
1155 Reed Ave, Sunnywvale, CA S408¢
3.[16 pts] Daddy Dough Bake 5... Santa Clara
1.0 mil . | Antoiio G.:
07 E Duane Ave, Sunnywvale, CA 94085 M i Park -."blq,
4.[15 pts] Starbucks et p—
(1.2 mi) : o SemaFiy 8 <
3113 Mission College Blvd, Santa Clara, C. ——— b W
5.[13 pts] Starbucks __Share Address
Lmly ! I Save To Favorites [1_] e 'T_| :Results m ‘More _

Options

Select

Options Back

On the Map Results screen, press 1 to 9 on your keypad to view details for a business. Press 0 to see more businesses
near your location.

Points of interests are ordered based on how they were sorted on the Search Results page. If sorted by distance, the #1

point of interest is the one closest to the search location. If sorted by rating, the #1 point of interest is the one with the
highest rating.

If you are viewing the Map Results screen from the Address Details screen, the search result number for that point of
interest is highlighted by default. For example, if you are looking at the third search result and click “View Map,” the third
result appears in the center of the page.

You can press the [ *] or [ #] keys to zoom in and out of the map. Use the four-way navigation keys to pan the map.
Zooming out may allow you to view more results on the page.

When you move the cursor to point of interest, a pop-up bubble will prompt you to press a certain key to view details.

At the Map Results screen, choose Options to view the following menu choices:
e Show/Hide Traffic — Display or hide traffic conditions on the map.
e Share Location — Send the address of a business to another user.

e Cursor Address — Get the street address that is nearest to the
cursor’s position on the map.

e Zoom In - Zoom in to view a more map details in a smaller area. [ showTraffic |

Share Location |
Cursor Address |

e Zoom Out — Zoom out to see a larger area.

| Zoom in
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11. Maps & Traffic Menu

TeleNav GPS Navigator

.. Drive To

\ % Search

F Maps & Traffic

\ 3 Share & More

Maps & Traffic

oo Caniral Exgy Caontral Exp

* it

&
Ry et

Brooks College Kitar Rd

H

Lawrmnce Stakon
Calirgin

Options

Maps & Traffic allows you to view a street map around your current location. Traffic alerts, as well as traffic flow

information for major roads and highways, are shown on the map by default.

If no traffic information appears on the map, try zooming out to view a larger area.
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Choose Options to view the following menu choices:
e Show/Hide Traffic — Display or hide traffic conditions on the map.

e Share Location — Send the address of a business to another user.

e Cursor Address — Get the street address that is nearest to the |

cursor’s position on the map. __Share Location_| |

Cursor Address | I

e Toggle 2D/3D — Toggle between 2D and 3D map views. . Toggle 2030 |
Get New Map

e Get New Map — View a map of the area around a different location. |

, :

e Search Nearby — Search for places of interest around the center of i

the map you are viewing. o

Close

e Zoom In - Zoom in to view a more map details in a smaller area.

e Zoom Out — Zoom out to see a larger area.

Other Ways to View a Map

1. From the Map It option for any point of interest that you have found using the Search directory.

For example, from the Main Menu, choose Search. Search the Directory for your desired location and then
choose Map It.

Search Results

[0 pt] Tao Tao Restaurant

(T8 1
175 5 Murphy A g

1.[72 pts] Palace Bar B Que Buf...
{16 mi) .
1092 E El Camino Real, Sunnyvale, CA 940,
2.[59 pts] Vito's Famous Pizza

!';3_“

’ . N Yo M

3 AVE, sUnnyvale, L S50ah -] > y
3.[16 pts] Daddy Dough Bake 5... 3 49292 | Santa Clara
(1.0 mi) ol Map It Antonio G.:
7 E Duane Ave, 5un I'l__-'-.':|l.". CA 94085 are 4“._‘,
4.[15 pts] Starbucks Share Address | Mo -
(1.2 mi) ) - | View Reviews | CooREiine ¥ e
3113 Mission College Blwd, Santa Clara, C. W
5.[13 pts] Starbucks Rate This
(1.7 mi) J Save To Favorites m o 'T| :Results m :More

Options

Options Back

2. From the Map It option for any Favorite that you had saved to My Favorites.

For example, from the Main Menu, choose Share & More >> My Stuff >> My Favorites. Highlight a Favorite
and choose Options, then choose Map It.
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Search Results

‘f [0 pt] Tao Tao Restaurant

[TB i

175 Ir." urphy g i A5
1.[72 pts] Palace Bar B Que Buf...
(1.6 mi) =
1092 E El Camino Real, Sunnyvale, CA 940.
2.[59 pts] Vito's Famous Pizza

6 i) "
1155 Reed Ave, Sunnyvale, CA 94086
3.[16 pts] Daddy Dough Bake 5...
(1.0 mi) =
07 E Duane Ave, Sun I'l__-'-.‘:|l.". CA 93085
4.[15 pts] Starbucks

(1.2 mi) -
3113 Mission C :l||l29-." Blvd, Sanmta Clara, C.
5.[13 pts] Starbucks

(1.7 mil :

Options

12. Share & More Menu

a 49297 |
Map It
Share Address
| View Reviews
Rate This
Save To Favorites

ce Bar B

vess [T

it el
:L] Sunnyvale! 2

Antonio
Park *"b._a

[jl_]ﬂ'!ﬂ:ﬂesults

Options

Que Buffet

Santa Clara

Serra Fiiy 8

m :More

Back

[

N

Narman' Y, Mina
Inlarnalona

G

o

The Share & More menu gives you options for setting your preferences and other features as described in the following

sections.

TeleNav GPS Navigator

.. Drive To
\ Search

4 Maps & Traffic

# Share & More

Go
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Share & More
Share Address
2. My 5tuff
3. Weather

4. Record Location

5. ReferaFriend

6. Product Tour

7. Preferences
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Share Address

You can share various addresses with contacts that you create or have saved in
your phone’s address book. You have the following options on the Share Address
screen:

e Address — Choose an address to share.

e Send To — Choose contacts from your device’s Address Book to
share the address with, or manually enter phone numbers.

e Label — Enter a label to easily identify the address (i.e., “My House”).

Address
Choose from the following addresses to share:
e Current Location — Share your current address.
NOTE: If you are not on a recognizable street address, the nearest
street address to your lat/lon position will be sent. If there is no street
address within 500 feet of your position, the address cannot be sent,
and a pop-up error message will appear.

e My Favorites — Share an address from your Favorites list.

e Recent Places — Share an address that you have recently viewed or
visited.

©2011 TELENAYV, INC.

Share Address

Address:
Current Location

Share Address

. Current Location

2. My Favorites
3. Recent Places
4. Address

5. Intersection

6. City

7. Businesses

Go Back
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e Address — Share a street address that you type in or dictate to the TeleNav GPS Navigator Voice
Recognition System. If you use the Say It option, the address you dictate will be located in the Recent

Places list.
e Intersection — Share an intersection that you type or speak in.

e City — Share a city’s center that you type or speak in.

e Businesses — Share an address of a business you have found in the Search category tree by typing or

speaking.

e Airports — Share an address of an airport whose name or 3-letter code you type or speak in.

e Contact — Share an address with a contact already stored in your device’s native address book.

Select Contact (Send To)
Choose from the following “Send To” options:

e Select from Contacts — Choose a contact from your device's native
Address Book.

e Recipient — Enter a phone number on the device’s keypad.
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Send To

Select from Contacts

Recipient 1:

Recipient 2:

Recipient 3:

Recipient 4:

Recipient 5:
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1. You will then come to the Share Address confirmation screen. Enter an
optional label for your address and choose Send Now when you are
done.

2. A confirmation pop-up appears. The recipient you selected will receive a
text message with the address you have chosen.

NOTE: If the recipients are also TeleNav GPS Navigator or TeleNav users, the
sent address is added to their Favorites >> Received Address category. The
address can then be used just like any other address. If the recipients are not
TeleNav GPS Navigator or TeleNav users, clicking on the received text message
will take them to a page providing more information about the address.

If you have received an address that another TeleNav GPS Navigator user has
sent, you will see a pop-up the next time you view the TeleNav GPS Navigator
Main Menu. You will have the option to View or Ignore the address(es). Shared
addresses can always be found in your Favorites >> Received Addresses
category.

My Stuff

TeleMav GPS Navigator Share & More

1. Share Address

3. Weather
..~ Drive To
4, Record Location
V% Search 5. ReferaFriend
4 Maps & Traffic 6. Product Tour

7. Preferences

@ Share & More

Go Back
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AdOdress:

Current Location

My Stuff

My Favorites
Recent Places

Sent Addresses
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My Favorites
Your Favorites list can consist of the following:

e Categories — You can organize your Favorites into categories. Each
category is represented by a folder icon.

e Received Addresses — This category is present by default and stores
addresses that you have received from other TeleNav GPS Navigator
users (see section below for more information).

e Individual Favorites — Individual Favorites are represented by the
heart icon and may be listed under several categories.

Choose one of the individual favorites for additional options.

Received Addresses

My Favorites

Find: |

¢ Refresh Favarites

Received Addresses (2 favor...
Los Ang eles, Ca

Sunny

-
¢
‘ ks [nternational Air
“

an Jose 511
Sunny\rnle Ca
Sunnyvale, CA

Union City, Ca
‘ ty

:;unri- vale, CA

A default category called “Received Addresses” is provided. If other TeleNav GPS Navigator users share any addresses
with you, the address will automatically be stored in this category. You can delete favorites from this category, but the

category itself may not be deleted or renamed.
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Add a New Favorite
To add a new favorite, do the following:
1. Search for a POl and view the details for that location.
2. Choose Options and then choose “Save To Favorites.”
3. You can also save the address to a Category or enter/change the label.

4. Choose Done to add the new favorite.

Add to Category
This option allows you to organize where a location should be stored. Whenever
you see the “Category” field on a screen, you can put the location you are viewing

in a category. These screens include “Create Favorite,” “Edit Favorite,” and
“Record Location.”

1. Choose the “Category” field.

2. On the Categories screen, choose one or more category folders in the list to
add the location to the category.

3. Choose Done when you are finished.

4. Choose Done on the next screen.

©2011 TELENAYV, INC.

Drive To 11
Call #08-554-9292 |
Map it
Share Address

[ View Reviews
Rate This

Save To Favorites

Close Select

Edit Favorite

Amc Movie Theatre
Address:

Amc Movhe Theatre, Santa Clara, CA
Category:
Mo

Categories

Find: ||

B Create New
Grocery Stores
Restaurant

';'ﬁ' Theaters
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Create New Category

Add a new category folder by doing the following:

1.0n the Categories screen, choose “Create New.”

2.Type in a Category name on the keypad and choose Done.

3.The new category shows up on the My Favorites screen.

Delete a Category

Find: '

Grocery Stores

Theaters

Back

My Favaorites | 3

Fimd:
9 Refresh Favorites
EJ Create New Favorite

Grocery Stores

-

Received Addresses (2 favor...

Theaters
-

You can delete a category that you have created in the Favorites screen (the default “Received Addresses” category,
which stores addresses other TeleNav GPS Navigator users may have shared with you, cannot be deleted).
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1. Go to Share & More >> My Stuff >> My Favorites.

2. Highlight a category folder and choose Options, then choose Delete.

3. You will be presented with the following deletion options:

e Category Only — Delete just the category. All favorites will still appear
on the Favorites screen. What would you like to
delete?
e Category & Favorites — Delete the category and all favorites in it.
This deletes the favorites in this category only. If a favorite is also
saved under a different category, this action does not delete it there.

e Cancel — Close the pop-up and go back to the My Favorites screen.
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Reviews and Ratings

Locations with star icons in the Detail screen indicate those for which you can view other people’s reviews (either
editorial or individual user review). You can also submit your own rating for this location, indicated by the number of stars
(the range is from 1 to 5).

If you click on the “Rate This” option for a location that you have already rated, the original rating is displayed by default.

If you submit a modified rating, the old rating is excluded from the average and replaced with the new rating, and the
number of reviews remains the same.
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Read Reviews

1. Inthe Search, Favorites, or Recent Places screen, choose a location
and, in the Details screen, choose Options.

2. Choose View Reviews.

NOTE: The “View Reviews” option is not available for businesses where no
reviews have been submitted yet.

3. The Reviews screen appears, showing the ratings that the location has
received.

4. Make a selection from the list to read the full review.

©2011 TELENAYV, INC.

Drive To 11
Call 408-246-8800 |
Map It |
Share Address

View Reviews

RateThis ) |
Save To Favorites

Close Select

Vito's Famous Pizza

Tt =
Super pizza, wowl w
Super plzzea, | like it -
The best! -

4 Vito's Famous Pizza (5 of 10)

-

Super pizza, wow!
Mon, 20 Sep 2010_

Back
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Submit Your Own Rating

1. Inthe Search, Favorites, or Recent Places screen, choose a business
to rate.

£3 [0 pt] Java Cabana & Cafe ...

NOTE: This option is only available if you choose a business.
Deliclous, Gourmet Coffee From Around
1. [72 pts] Palace Bar B Que Buf...
(1.6 mi) »
1052 E El Camiino Real, Sunmyvale, CA S<0.
2. [59 pts] Vito's Famous Pizza

G mi i i i i
1155 Reed Ave, Sunnyvale, TA 94086
3.[17 pts] Daddy Dough Bake 5...
(1.0 mi) L]
S0/ E Duane Ave, Sun n__--.*.l-:“. LA S4085

4. [15 pts] Starbucks

(1.2 mi) =
3113 Mission College Blvd, Santa Clara, C.

5.[13 pts] Starbucks

Options

2. Choose “Rate This” from the menu.

Drive To |
Call 408-246-8800 |
Map It |
Share Address
| View Reviews
. |||.

Save To Favorites

Close Select

3. Inthe Rating screen, enter a rating from 1 to 5. Your rating will be
averaged with other TeleNav GPS Navigator users’ ratings and will w
affect the location’s popularity points.

Enter your rating:
Type the star for rating)

4. Choose Submit when you are done (this option will appear after you
have entered a rating).

Submit

Submit
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Recent Places

TeleNav GPS Navigator

.. Drive To
\ % Search

4 Maps & Traffic

# Share & More

Go

Share & More

1. Share Address

2. My Stuff
3. Weather
4. Record Location

5. ReferaFriend

6. Product Tour

7. Preferences

Back

You can view a list of places you have recently looked at or driven to in
Share & More >> My Stuff >> Recent Places.

©2011 TELENAYV, INC.

My Stuff

My Favorites
Recent Places

Sent Addresses

Back

Recent Places ]

Find: |

:j Refresh Recent Places

Union City, Ca
Sunnyvale, CA
Minveta San Jose International Alrport
San Jose, CA 95710

Home

1130 Kifer Rd

Sunnyvale, CA 04086
Dak
Metropalitan Cakland Internatianal Airp

Oakland, CA 94621
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Sent Addresses

TeleNav GPS Navigator

.. Drive To

\ % Search

8 Maps & Traffic

@ Share & More

Go

Go to Share & More >> My Stuff >> Sent Addresses to view a list of addresses you

Share & More

1. Share Address

2. My Stuff
3. Weather
4. Record Location

5. Refera Friend

6. Product Tour

7. Preferences

have shared with other TeleNav GPS Navigator users.
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Back

My Favorites

Recent Places

Sent Addresses

Back

Sent Addresses

011 4:21 pm
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Weather

Share & More

TeleMav GPS Navigator

1. Share Address

2. My Stuff

3. Weather

.. Drive To
4. Record Location

% Search 5. ReferaFriend

4 Maps & Traffic 6. Product Tour

@ cShare & More 7. Preferences

Go

Check the weather conditions for your current location or for another location that
you choose. You can also see the extended weekly forecast.

1. Go to Share & More >> Weather.

2. The weather condition for your current location is displayed.

©2011 TELENAYV, INC.

Santa Clara , CA

649 °F

SCATTERED CLO... .
Feels Like: MILD

Wind: 11.49 mph W

Humidity: 52.0%

Week Forecast

Change Location
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3. Click “Change Location” to view weather for another location.

Weather For

1. Current Location

2. My Favorites
3. Recent Places
4. City

5. Airports

6. Contact

4. Click “Week Forecast” to see weather conditions for the next seven days.

Click on any line to view details for that day. Santa Clara, CA

# Thu66.7 °F/47.5°F

Fri6?.7 "F [/ 49.7 °F

Sat&65.7 °F/49.7 °F

Sun &5.7 °F / 50.5 °F

Mon 65.7 °F / 49.5 °F

Tue 69.8 °F / 48.5 °F

Wed 70.7 °F /515 °F

Options Back
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Record Location

TeleMav GPS Navigator Share & More

1. Share Address

2. My Stuff

3. Weather
.. Drive To

4. Record Location

"% Search 5. ReferaFriend

4 Maps & Traffic 6. Product Tour

7. Preferences

@ Share & More

Go

To save your current location to your My Favorites list, do the following: Create Favorite

1. Choose Share & More >> Record Location. The Create Favorite page

. - San Ysidro Way at Tahoe W
appears with the following fields: isarberivr bk ki

Address:
e Label - Replace the default label and enter a label that accurately ;;ﬂ; ’:'”_ SRR A SR
describes your current location, such as WORK, AMYS SCHOOL, \ ]ng e

etc.

e Address - Your current address is listed by default. You can choose
the Address section to choose another address.

e Category - Organize the address into a category (see Page 48 for
details).

2. Choose Done to record your new location.
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Refer a Friend

TeleMav GPS Navigator Share & More

1. Share Address

2. My Stuff
3. Weather
..~ Drive To
4, Record Location
4 Maps & Traffic 6. Product Tour

7. Preferences

@ Share & More

Back

Go

When you choose “Refer a Friend,” an invitation to use TeleNav GPS Navigator Refer TeleNav Navigator To
will be sent to the contact that you choose.

Select from Contacts

Recipient1:

1. Choose Share & More >> Refer a Friend.

2. Choose “Select from Contacts” to choose from contacts stored in your
device’s Address Book, or manually enter phone numbers in the “Recipient” | Recipient2:

fields.
Recipient3:
3. Choose Done at the bottom of the page to send the invitation to your
friends. Reciplenté:
4. Choose OK after the message is sent to return to the Share & More menu.
Recipient5:

Referred contacts will receive a text message about TeleNav GPS Navigator with m
a link they can follow to get more information (contacts that already have a version

of TeleNav GPS Navigator will not receive this text message).

If recipients no longer wish to receive invitation text messages, they can opt out by

texting “END” in their reply message. To opt back in, they can text “GET” to an
invitation text message.
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Product Tour

TeleMav GPS Navigator

.. Drive To
\% Search

= Maps & Traffic

# Share & More

Go

Choose “Product Tour” to go through a brief tour of TeleNav GPS Navigator's key

features.

Product Tour pages are read-only. Choose the NEXT or BACK arrows to navigate

through the pages.

©2011 TELENAYV, INC.

Share & More

2. My Stuff

3. Weather

4, Record Location

5. ReferaFriend

6. Product Tour

7. Preferences

8. About

Go Back

% Search
] Maps & Teaffic
L Share & More

For turn-by-turn directions,
select'Drive To'and
enter an address.
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Preferences

TeleMav GPS Navigator Share & More Preferences
E 2. My Stuff
Mavigation
3. Weather
Mavigation Audio
Drive To 4, Record Location

2 5. ReferaFriend
“% Search

6. Product Tour
4 Maps & Traffic

7. Preferences

@ Share & More

8. About

General General

First Name;

You can set the following personal preferences in the Share & More >>
Preferences >> General menu. If you make any changes, be sure to choose Save
at the bottom of the screen.

e First/Last Name — Edit your first and last name. This name will be
displayed to users when you share addresses with them.

Language: Englishils)

e Email — Edit your email address here. This address will be displayed
to users when you share addresses with them. Distance Units: Mi/FL

o Language — This is the language for the text that appears in TeleNay | T'Ps: Always Off

GPS Navigator. At this time, only English is supported. I || | | | | “ . '

¢ Distance Units — Miles/feet or kilometers/meters.

e Tips — Always On or Always Off. Tips show up on the screen for
specific features and prompt you with hints or cautions about using
various menu options.

e Exit after (minutes) — Never, 5, 10, 20, or 30. Choose to exit the TeleNav GPS Navigator application if it is
not being used for a certain amount of time. This only occurs if TeleNav GPS Navigator is running in the
background, not when it is being used. Setting the application to automatically exit can save on battery
consumption.

¢ Init Volume — Very Soft, Soft, Normal, Loud, or Very Loud.
e Map Colors — Choose from Daytime, Nighttime, or Auto. Nighttime colors have greater contrast to let you

better see the navigation screen in the dark. Choose “Auto” to have the navigation maps automatically
switch from Daytime to Nighttime colors.
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Navigation

You can set the following personal preferences in the Share & More >>
Preferences >> Navigation menu. If you make any changes, be sure to choose
Save at the bottom of the screen.

e Route Style — Fastest, Shortest, Prefer Streets, Prefer Highway,
Pedestrian, or Ask me each trip. Choose the last option if you would
like a prompt to choose a Route Style each time you start a navigation
session.

e Avoid —HOV Lanes, Tolls, and Traffic Delays.

e Moving Maps — 2D Maps, 3D Maps, or 2D with 3D Views at Turns.
Choose one as your default view for navigation sessions.

e Backlight — On, Off, or At Turn. Choosing “At Turn” will help you
conserve your device’s battery power.

MNavigation

Route Style: Fastest

Avoid: HOV Lanes

Moving Maps: 30 Maps

Backlight: On

Traffic Alerts: On

e Traffic Alerts — On or Off. If this feature is on, audio and visual traffic alerts will appear on the 2D or 3D

Moving Maps screen if there is a traffic incident on the route ahead.

Navigation Audio

You can set the following personal preferences in the Share & More >>
Preferences >> Navigation Audio menu. If you make any changes, be sure to click
Menu >> Save.

e Settings — Full Audio, Instructions Only, or No Audio. “Full Audio”
announces street names, and “Instructions Only” announces the
direction of the upcoming turn.

e Guide Tones - This is the language for audio prompts during
navigation. Choose English (US) or Spanish.
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MNavigation Audio

5-&11||1|35'.| ull Audio

Guide Tones: Sara (English U5)
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Share & More

2. My Stuff
3. Weather
J Drive To 4, Record Location

fs 5. Refera Friend

“ % Search s
6. Product Tour

4 Maps & Traffic
7. Preferences

@ Share & More

About

Go Go

About TeleNav GPS Navigator

This menu option displays a screen similar to the illustration on the right. It shows
the exact version of TeleNav GPS Navigator that is on your device.

Knowing the exact version of your software may be helpful if you ever have to call
TeleNav GPS Navigator Technical Support.
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About

About TeleMav GPS Navigator

Support Info
How Location is Used
Your PIN Number

Feedback Survey

Cancel Subscription

TeleMav GPS Navigator
Version: 5.7.6.1066

Powered by
TeleMav, Inc.
Map data provided by

Tele Atlas

Back
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Visit www. TeleNav.com on

Here, you can access information on how to contact TeleNav GPS Navigator yOUr COMPULEr OF Www,
Customer Support. telenav.com/wap-fag on
yvour mobile browser for

mare tips & tricks on using
TeleMav. Call B88-353-6284

or email care@telenav.com

for support.

Call Support

Back

PIN number:

This screen gives information about your phone number and PIN, which can be

used to log on to the TeleNav GPS Navigator website. B924

Use this PIN to login to
www.telenav.com

for pre-planning.

Back

Terms and Conditions TeleNav Mavigator Terms of Use

By clicking "Accept” below
This page lists the website where the full terms and conditions for TeleNav GPS

i | and using TeleNav, you agree
Navigator are listed.

to the terms of service at
www.TeleMav.com. In brief,
you use TeleMNav at your own
choice and risk. You
understand and accept that
TeleMav, Inc. will make use of
your GPS location from time to
time in order to provide this
service. TeleMav and its
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Cancel TeleNav GPS Navigator Subscription CANCE SO0

Main Reason for Cancellation

You can cancel the TeleNav GPS Navigator service directly from your device.

. Performance/ reliability
Switched to other GPS

Hard to use

Price

Switched cell carrier
Other

Back

13. Phone Calls

Making a Phone Call from TeleNav GPS Navigator

Calling a location that you have found in the Directory such as a restaurant, hotel,
or gas station is easy - simply choose the “Call” menu item.

NOTE: Some phones can only do one function at a time, and making a call from
an TeleNav GPS Navigator screen automatically exits the TeleNav GPS Navigator
application. In order to easily return to the location that you found, choose the Save
to My Favorites menu option before making your call. Restart TeleNav GPS
Navigator after you finish your call and retrieve the location from your My Favorites
list.

Map It

Share Address

View Reviews
Rate This
save To Favarites

Taking an Incoming Call

When you are using TeleNav GPS Navigator and your phone receives an incoming call, your phone rings and displays a
screen that gives you the option to take or ignore the call.

If you ignore the call, the TeleNav GPS Navigator application resumes and continues with the function that you were
using before the call came in. However, if you take the call, the TeleNav GPS Navigator application terminates because
the phone can only run one application at a time.

After you finish the call, re-launch TeleNav GPS Navigator and begin again where you left off. For example, if you were

driving to a location that was not saved to your My Favorites list, look in your Recent Places list. To get driving directions,
simply choose the destination in your Recent Places list and then choose Drive To.
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14. Change your PIN number

1. Inan Internet browser go to the TeleNav GPS Navigator Pre-Planning website at maps.telenav.com.
2. Enter your phone number and PIN to log in.

3. Click the Profile tab and choose “Change PIN.”

4. Enter your current PIN number and your new PIN number.

5. Click Save.

NOTE: You can find your current PIN number by choosing Share & More >> About >> Your PIN Number:

TeleMav GPS Navigator Share & More

— ' About TeleMav GPS Navigator
2. My Stuff

Support Info
3. Weather

How Location is Used

.. Drive To 4. Record Location
5

Q= h . Refera Friend
W Searc = Feedback Survey
6. Product Tour

=8 Maps & Traffic Cancel Subscription
7. Preferences

@ Share & More 3. About

Back

Go Go

15. Exit TeleNav GPS Navigator

To exit the TeleNav GPS Navigator application, do the following:
1. Choose Back on the TeleNav GPS Navigator Main Menu.

2. Inthe “Exit TeleNav GPS Navigator now?” pop-up, choose YES and exit
TeleNav GPS Navigator.
Exit TeleNav Navigator?

||
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16. The TeleNav GPS Navigator Website

To access the general TeleNav GPS Navigator main website, go to www.telenav.com.

You can also log in to the TeleNav Pre-Planning website (maps.telenav.com) to use features such as:

Route planning for a trip by entering the starting and destination addresses (this does not update
information on your device).

The Search directory for finding restaurants, motels, stores, gas stations, etc. You can also get addresses,
phone numbers, maps, and directions.

Add an address and save it to the My Favorites list on your device. The next time you launch the TeleNav

GPS Navigator application on your device, the new address will appear in your My Favorites and Recent
Places lists.

NOTE: Favorites created on the website will only show up in your My Favorites list on the device after you
choose the “Sync” option on the Favorites page within TeleNav GPS Navigator.

Manage addresses in your My Favorites and Recent Places lists (both of which update information on your
device). These lists can grow to an unlimited length. You can also delete addresses you no longer need.

Manage an independent Web address book (saved to your Web address book only, not saved to your
device).

Update your personal information including your home and work addresses and your email address.
Change your PIN number.

Contact Customer Support.

If you need to migrate your TeleNav GPS Navigator account to a different phone number, please call TeleNav GPS
Navigator Customer Support at 1-888-353-6284. For security reasons, you cannot perform this change unassisted.

17. Error Conditions

Account cancelled

Your TeleNav GPS Navigator account has been cancelled. Contact TeleNav Customer Support at
1-888-353-6284.

Account not found

You do not have a valid TeleNav GPS Navigator account. Contact TeleNav Customer Support at
1-888-353-6284.

GPS signal weak, Cannot get GPS signal, or No GPS data

Move to an area where your device has a clearer view of the sky and can still connect with your device. Please note that
some car windshields that have heat-reflective coatings may reduce the quality of the GPS signal. Your device should
announce when you have adequate GPS signal again.
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Invalid login

Your account number is your 10-digit mobile phone number beginning with area code. Your PIN is by default the last 4
digits of your phone number.

If for some reason you cannot access your PIN, contact TeleNav Customer Support at 1-888-353-6284.

Low battery

The GPS will not work if the device’s battery charge level is below about 15%. Starting with a freshly charged standard
battery, we have used TeleNav GPS Navigator for around 4 hours before it became necessary to connect the charging
cable. If you get a low battery warning, connect a charging cable as soon as possible. In some cases, you may need to
wait a while for the battery to become sufficiently charged so that the GPS receiver will work.

Please input password or Password needs 4 digits

You must provide a four digit personal identification number (PIN) to log into TeleNav GPS Navigator.

Network signal weak

If the carrier network signal is weak, move to an area where reception is better and try the function that requires network
access again.

TeleNav GPS Navigator encountered an error

TeleNav GPS Navigator is having technical problems with the specific request that you made. This can be due to an
address that it cannot find, or mapping data that does not allow routing from where you are to where you want to go. In
this case, try to use a nearby address.

TeleNav GPS Navigator not available

If you get an advisory message that TeleNav GPS Navigator is not available, exit the application and then re-launch it. If
the problem recurs, it may be due to a temporary server outage.

Unable to generate a route

TeleNav GPS Navigator could not generate a route between the two endpoints of the route. This may be a temporary
error if you have a weak GPS signal when establishing the origin, but may be due to errors in the map data in the area
around the destination.

Unable to login

Someone may be fraudulently using your account. You will need to change your PIN (see page 66) and attempt to log in
again.

Your account has expired

You do not have a valid TeleNav GPS Navigator account. Order TeleNav GPS Navigator by calling TeleNav GPS
Navigator Customer Support at 1-800-331-0500 (or dial 611 from your handset).
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18. FAQs

Why do | need the carrier’s data service?

The data plan allows you to access nationwide routes, maps, and Directory content from the TeleNav GPS Navigator
servers using the data communication features of your device. These services are different from your cellular airtime. To
order a data plan from your wireless carrier, please contact their customer support directly.

How long after | apply for the data service until | can use my TeleNav GPS Navigator application?

Generally, it takes until the following business morning before the data services are fully provisioned. If you already have
data services, it should be no more than 4 hours before an added TeleNav GPS Navigator plan is active.

Does TeleNav GPS Navigator use up my voice plan minutes?

TeleNav GPS Navigator uses data to provide its navigation functions. Using data does not use any of your voice
minutes. However, placing calls to businesses you found through the Search feature uses voice minutes.

How do | increase or decrease the voice prompt volume?
Speaker volume can be controlled with the volume buttons on the side of the device.
How accurate is the GPS?

GPS accuracy can range from 20m (approx. 65 ft) to 100m (approx. 328 ft). Most of the time, the GPS is accurate to less
than 50 meters (approx. 164 ft).

What is ideal GPS environment?
The GPS requires an open, clear view of the sky. Buildings, covered parking areas, tunnels, and dense foliage can
cause the GPS receiver to be unable to locate a GPS satellite or may cause extended initialization time (time to first

GPS fix).

If you are parked in a covered parking lot or near a tall building, it is recommended that you move into an open area and
then begin to use the TeleNav GPS Navigator service.

Why does the GPS not work near buildings and other tall objects?

The GPS uses signals from satellites so it needs a clear view of the sky. Tall buildings and other objects that block the
GPS receiver’s view to the sky may make it impossible to determine your location. Sometimes the satellites are not
overhead but near the horizon; in these cases, the GPS receiver in your device must have a clear view of the horizon.

How do I know that the GPS has a signal?

The TeleNav GPS Navigator application on your device alerts you if you do not have a valid GPS signal. If this happens,
move to an area where there is a clear view of the sky so the receiver can hear the GPS signals from space.

What happens if I'm using TeleNav GPS Navigator for driving directions and | lose the GPS signal while driving
across a bridge or through a tunnel or lose the GPS signal for some other reason?

TeleNav GPS Navigator remembers the speed at which you were driving before losing the GPS signal. TeleNav GPS
Navigator continues to give you driving directions based on an estimate of the projected distance that you may have
traveled at your last recorded rate of speed. TeleNav GPS Navigator recalculates your current position when you regain
a GPS signal and adjusts your driving directions accordingly.
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I noticed there are stars next to some restaurants | have viewed or saved. How is popularity rated?

Popularity is calculated by the user-generated ratings, averaged by considering the scores of the ratings and the number
of users that have rated the location. A location accrues points based on how many stars it is given by TeleNav GPS
Navigator users. When a location consistently achieves above-average ratings, its popularity count increases. Negative
ratings lower the popularity count of the location.

How long are ratings kept?

Ratings and reviews expire after two years.

19. Customer Support

Send an email with your questions or comments to TeleNav GPS Navigator Customer Support, or enter a comment
through the TeleNav GPS Navigator Web site. We will promptly reply to your inquiries.

Toll Free Customer Support Line: 1-88-TeleNav-4 (1-888-353-6284)
Fax: 408-245-0238

care@telenav.com

www.telenav.com

TeleNav, Inc.
1130 Kifer Road
Sunnyvale, CA 94086
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20. TeleNav Services Warranty

The content and Java application services provided by TeleNav is provided “as is” and “as available” without warranties
of any kind, either expressed or implied, including but not limited to any warranties of merchantability or fithess for
particular use, or non-infringement. You acknowledge that your use of the TeleNav service is at your sole risk and you
agree that the service and the information provided are without warranty of any kind by TeleNav.

TeleNav does not warrant the availability, accuracy, completeness, currentness, or reliability of the services available
from TeleNav, or the service itself. Unavailability, errors, omissions, or inaccurate data may result from unreliable data
due to equipment failure or other technical problems beyond the control of TeleNav, and TeleNav does not warrant the
services in any respect due to such circumstances beyond its control.

Although certain information provided to you by TeleNav may be obtained or compiled from sources TeleNav believes to
be reliable, TeleNav cannot and does not guarantee the accuracy, validity, kindness, or completeness of any information
made available to you for any particular purpose. Under no circumstances, including negligence, will TeleNav or any of
its affiliates, directors, officers or employees, or any third party be liable for any direct, indirect, incidental, special or
consequential damages that results from your use or your inability to use the services. You acknowledge that this
limitation applies to all content information or other services available from TeleNav, and whether or not TeleNav has
notice of the possibility of such damages, and whether or not to circumstances giving rise to such damages may have
been within the control of TeleNav.

Some states do not allow the exclusion of certain warranties, so some of the above exclusions may not apply to you. In
those states, liability is limited to the fullest extent allowed by law.

By using the service, you agree to indemnify TeleNav and its parents, subsidiaries, affiliates, officers and employees and
hold them harmless from any and all claims and expenses, including reasonable attorney’s fees, asserted third party due
to, or arising out of your use of the service and the site.

TeleNav Inc.
1130 Kifer Road
Sunnyvale, CA 94086

T: 408.245.3800
F: 408.245.0238
www.telenav.com
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